
CLAIR’S OF DERBYSHIRE    l    BCH / ABTOT CHARTER
1. FINANCIAL PROTECTION
YOUR CONTRACT IS WITH CLAIR OWEN LIMITED TRADING AS CLAIR’S OF DERBYSHRE. WHEN YOU BOOK A HOLIDAY WITH US, WHICH DOES NOT INCLUDE A FLIGHT, THE MONEY YOU PAY US FOR THE BOOKING 
WILL BE PROTECTED BY BONDED COACH HOLIDAYS (BCH) AND THE ASSOCIATION OF BONDED TRAVEL ORGANISERS TRUST LIMITED (ABTOT), THIS IS A GOVERNMENT APPROVED CONSUMER PROTECTION 
SCHEME. THE SCHEME WILL ALSO ENSURE YOUR REPATRIATION IN THE EVENT THE COMPANY BECOMES INSOLVENT. OUR TRADING CHARTER AND BOOKING CONDITIONS SET OUT CLEARLY AND SIMPLY THE 
RESPONSIBILITY WE HAVE TO YOU AND IN TURN, YOU HAVE WITH US, WHEN A CONTRACT IS MADE. PLEASE SEE THE CONSUMER GUARANTEE AT WWW.BCH-UK.ORG. THERE IS NO FINANCIAL PROTECTION IF 
YOU PURCHASE JUST TRANSPORT OR ACCOMMODATION-ONLY FROM US. WE FULLY COMPLY WITH THE PACKAGE TRAVEL AND LINKED TRAVEL ARRANGEMENTS REGULATIONS 2018. THE COMBINATION OF 
TRAVEL SERVICES OFFERED TO YOU IS A PACKAGE HOLIDAY WITHIN THE MEANING OF THE REGULATIONS. THEREFORE, YOU WILL BENEFIT FROM ALL RIGHTS APPLYING TO PACKAGE HOLIDAYS. CLAIR’S OF 
DERBYSHIRE WILL BE FULLY RESPONSIBLE FOR THE PROPER PERFORMANCE OF THE HOLIDAY AND PROVIDING ASSISTANCE IF YOU ARE IN DIFFICULTY. YOUR KEY RIGHTS WILL BE IN THE DETAILS OF THE 
TOUR WHICH WILL BE PROVIDED PRIOR TO BOOKING.

2. BOOKING AND PAYMENT
WHEN A BOOKING IS MADE, THE 'LEAD NAME' ON THE BOOKING GUARANTEES THAT HE OR SHE IS 18 OR OVER AND HAS THE AUTHORITY AND ACCEPTS ON BEHALF OF THE PARTY THE TERMS OF THESE 
BOOKING CONDITIONS AND PAYS THE DEPOSIT INDICATED IN THE BROCHURE AND AS CONFIRMED IN THE PRE-CONTRACT INFORMATION. AFTER WE RECEIVE YOUR BOOKING AND ALL APPROPRIATE 
PAYMENTS, IF THE ARRANGEMENTS YOU WISH TO BOOK ARE AVAILABLE, WE WILL SEND YOU OR YOUR BOOKING AGENT A CONFIRMATION INVOICE WITHIN 14 DAYS. THIS CONFIRMATION WILL INCLUDE ANY 
SPECIAL REQUESTS WE HAVE AGREED. ALL MONIES PAID TO YOUR BOOKING AGENT ARE HELD BY THEM ON YOUR BEHALF UNTIL WE ISSUE OUR CONFIRMATION INVOICE, THEREAFTER YOUR BOOKING AGENT 
HOLDS THE MONEY ON OUR BEHALF. A BINDING AGREEMENT WILL COME INTO EXISTENCE BETWEEN US WHEN WE DISPATCH THIS INVOICE TO THE 'LEAD NAME' OR YOUR BOOKING AGENT. PLEASE CHECK THE 
CONFIRMATION CAREFULLY TO ENSURE ALL THE INFORMATION IS CORRECT. THIS CONTRACT IS GOVERNED BY ENGLISH LAW, AND THE JURISDICTION OF THE ENGLISH COURTS.
SINGLE OCCUPANCY OF ROOMS, WHEN AVAILABLE, MAY BE SUBJECT TO A SUPPLEMENTARY CHARGE AND THESE WILL BE SHOWN IN THE BROCHURE. YOU CAN BOOK BY PAYING A DEPOSIT FOR EACH PERSON 
NAMED ON THE BOOKING, BUT OUR COMMITMENT IS ALWAYS CONDITIONAL UPON THE BALANCE BEING PAID AS BELOW.

DEPOSIT £25 UK PER PERSON / £30 EU & CHANNEL ISLANDS PER PERSON.

THE BALANCE OF THE PRICE OF YOUR HOLIDAY MUST BE PAID AT LEAST 8 WEEKS BEFORE YOUR DEPARTURE UK / AT LEAST 12 WEEKS BEFORE YOUR DEPARTURE EU & CHANNEL ISLANDS. IF YOU BOOK 
WITHIN OUR BALANCE DUE PERIOD, YOU WILL NEED TO PAY THE TOTAL HOLIDAY COST AT THE TIME OF BOOKING. IF THE BALANCE IS NOT PAID IN TIME, WE RESERVE THE RIGHT TO CANCEL YOUR HOLIDAY, 
RETAIN YOUR DEPOSIT, AND APPLY THE CANCELLATION CHARGES SET OUT IN THE PARAGRAPH BELOW. THE DATE OF CANCELLATION WILL NORMALLY BE THE DATE WE RECEIVE YOUR WRITTEN 
CONFIRMATION THAT YOU INTEND TO CANCEL OR 15 DAYS AFTER THE BALANCE DUE DATE, WHICHEVER COMES FIRST.
WHERE OPTIONAL ITEMS ARE PURCHASED AS PART OF THE HOLIDAY, THESE ARE PAYABLE ON THE BALANCE DUE DATE EXCEPT WHERE ITEMS, SUCH AS THEATRE TICKETS, HAVE BEEN SPECIFICALLY 
PURCHASED FOR YOU. IN THIS CASE THE COST WILL BE PAYABLE AT A SEPARATE DATE NOTIFIED TO YOU AND WILL NOT NORMALLY BE REFUNDED UNLESS WE OBTAIN A REFUND FROM THE SUPPLIER WE USE.

3. BROCHURE ACCURACY
ALTHOUGH CLAIR’S OF DERBYSHIRE MAKE EVERY EFFORT TO ENSURE THE ACCURACY OF THE BROCHURE INFORMATION AND PRICING, REGRETTABLY ERRORS DO SOMETIMES OCCUR. YOU MUST 
THEREFORE ENSURE YOU CHECK THE PRICE AND ALL OTHER DETAILS OF YOUR HOLIDAY WITH US AT THE TIME OF BOOKING AND WHEN YOU RECEIVE OUR CONFIRMATION INVOICE.

4. OUR PRICING POLICY     
CLAIR’S OF DERBYSHIRE ENDEAVOUR TO ENSURE THAT THE MOST UP TO DATE AND CORRECT PRICES ARE SHOWN IN OUR BROCHURE. OCCASIONALLY, AN INCORRECT PRICE MAY BE SHOWN, DUE TO AN 
ERROR. WHEN WE BECOME AWARE OF ANY SUCH ERROR, WE WILL ENDEAVOUR TO NOTIFY YOU AT THE TIME OF BOOKING (IF WE ARE THEN AWARE OF THE MISTAKE) OR AS SOON AS REASONABLY POSSIBLE. 
WE RESERVE THE RIGHT TO CANCEL THE BOOKING IF YOU DO NOT WISH TO ACCEPT THE PRICE WHICH IS APPLICABLE TO THE HOLIDAY. LOCAL AUTHORITIES IN MANY TOWNS AND CITIES THROUGHOUT 
EUROPE HAVE INTRODUCED NEW TOURIST TAXES WHICH MUST BE PAID DIRECTLY TO THE HOTEL BY ALL GUESTS IN PERSON. THESE TAXES ARE NOT INCLUDED IN OUR PRICES, BUT WE WILL NOTIFY YOU 
WHEN APPLICABLE.      
           
HOLIDAY PRICES INCLUDE ALL TRAVEL, HOTEL ACCOMMODATION AND MEALS AS SPECIFIED IN THE HOLIDAY DESCRIPTION AND VAT PAYABLE IN THE UK WHERE APPLICABLE. THE PRICE OF THE HOLIDAY WILL 
NOT BE SUBJECTED TO ANY SURCHARGES EXCEPT THOSE ARISING FROM EXCHANGE RATE CHANGES, TRANSPORTATION INCLUDING THE PRICE OF FUEL, AIR & FERRY OPERATOR FARES AND TOLLS, 
EMBARKATION OR DISEMBARKATION FEES AT TERMINALS, DUTIES AND TAXES (INCLUDING THE RATE OF VAT). EVEN IN THESE CASES WE WILL ABSORB THE COST EQUIVALENT TO COST OF THE FIRST 2% OF 
THE HOLIDAY PRICE. AMOUNTS MORE THAN THIS PLUS £1 ADMINISTRATION FEE AND TRAVEL AGENTS COMMISSION WILL BE SURCHARGED TO YOU. IF THIS MEANS THE TOTAL COST OF THE HOLIDAY 
INCREASES BY MORE THAN 8% THEN YOU ARE ENTITLED TO CANCEL YOUR HOLIDAY AND RECEIVE A FULL REFUND OF ALL MONIES PAID EXCEPT ANY INSURANCE PREMIUM AND AMENDMENT CHARGES. WE 
WILL COMMUNICATE THE OPTIONS WITH YOU EITHER THROUGH EMAIL OR LETTER, WITH A REMINDER IF NECESSARY. IF YOU EXERCISE THE RIGHT TO CANCEL, WE MUST RECEIVE WRITTEN NOTICE WITHIN 20 
DAYS OF THE DATE OF THE SURCHARGE INVOICE. 

5. IF YOU CHANGE YOUR BOOKING
IF, AFTER OUR CONFIRMATION HAS BEEN ISSUED, YOU WISH TO CHANGE TO ANOTHER OF OUR HOLIDAYS OR CHANGE DEPARTURE DATE, WE WILL DO OUR UTMOST TO MAKE THE CHANGES, BUT WE CANNOT 
GUARANTEE TO DO SO. HOWEVER, NOTIFICATION MUST BE RECEIVED IN WRITING AT OUR OFFICES FROM THE PERSON WHO SIGNED THE BOOKING FORM, AT LEAST 3 WEEKS BEFORE DEPARTURES. THIS 
MUST BE ACCOMPANIED BY A PAYMENT OF £10 TO COVER OUR ADMINISTRATIVE COSTS, PLUS COSTS WE INCUR IN MAKING THE AMENDMENT.

6. TRANSFERRING YOUR BOOKING
YOU CAN TRANSFER YOUR BOOKING TO SOMEBODY ELSE UNLESS A FLIGHT IS INVOLVED, BUT THE PERSON MUST SATISFY ALL THE CONDITIONS OF THE HOLIDAY AND YOU MUST INFORM US EITHER BY 
LETTER OR EMAIL NO LESS THAN 7 DAYS BEFORE DEPARTURE. THIS TRANSFER WILL COST £10 PLUS REASONABLE COSTS TO MAKE THE TRANSFER. YOU WILL REMAIN RESPONSIBLE FOR ENSURING PAYMENT 
BEFORE THE BALANCE DUE DATE. THIS IS IN ADDITION TO (AND DOES NOT AFFECT) THE SEPARATE LIABILITY OF THE TRANSFEREE TO US.

7. IF YOU NEED TO CANCEL YOUR HOLIDAY 
YOU OR ANY MEMBER OF YOUR PARTY, MAY CANCEL YOUR HOLIDAY AT ANY TIME PROVIDED THE CANCELLATION IS MADE BY THE PERSON SIGNING THE BOOKING FORM AND IS COMMUNICATED TO US IN 
WRITING VIA THE OFFICE WHO MADE YOUR ORIGINAL BOOKING. YOU MUST PAY CANCELLATION CHARGES TO COVER OUR ADMINISTRATION COSTS AND TO COMPENSATE FOR THE RISK OF US NOT RESELLING 
THE HOLIDAY. IF THE HOLIDAY IS RESOLD A REFUND WILL BE MADE. YOUR CANCELLATION WILL TAKE EFFECT FROM THE DATE ON WHICH WE OR OUR AGENT RECEIVE YOUR WRITTEN CONFIRMATION OF YOUR 
CANCELLATION. YOU MUST ALSO RETURN ANY TICKETS OR VOUCHERS YOU HAVE RECEIVED. A REDUCTION IN ROOM OCCUPANCY MAY INCREASE THE CHARGES FOR THE REMAINING PASSENGERS BY THE 
APPLICATION OF SUPPLEMENTS FOR LOW OCCUPANCY OF ROOMS. WHERE BOUGHT IN SUPPLIES, SUCH AS FERRIES, HOTEL ACCOMMODATION ETC HAVE BEEN BOUGHT IN ON YOUR BEHALF, AND WHERE THE 
TERMS AND CONDITIONS OF THE SUPPLIER ARE NON-REFUNDABLE, THESE PRODUCTS WILL BE CHARGED TO YOU AT THE FULL RETAIL RATE. IF THIS APPLIES, THE NON-REFUNDABLE ITEMS WILL BE 
DEDUCTED FROM YOUR HOLIDAY COSTS AND THE FOLLOWING SCALE OF CHARGES WILL BE APPLIED TO THE REMAINDER:

CANCELLATION BY THE CLIENT (UK) 
IF THE CLIENT CANCELS MORE THAN 56 DAYS PRIOR TO DEPARTURE THE DEPOSIT IS FORFEITED 
IF THE CLIENT CANCELS 56-43 DAYS PRIOR TO DEPARTURE DATE 25% OF HOLIDAY COST 
IF THE CLIENT CANCELS 42-29 DAYS PRIOR TO DEPARTURE DATE 35% OF HOLIDAY COST 
IF THE CLIENT CANCELS 28-15 DAYS PRIOR TO DEPARTURE DATE 50% OF HOLIDAY COST 
IF THE CLIENT CANCELS 14-8 DAYS PRIOR TO DEPARTURE DATE 65% OF HOLIDAY COST 
IF THE CLIENT CANCELS 7 DAYS OR LESS PRIOR TO DEPARTURE DATE 100% OF HOLIDAY COST

YOU MAY CANCEL YOUR HOLIDAY WITHOUT PAYING ANY TERMINATION FEE BEFORE THE START OF THE HOLIDAY, IN THE EVENT OF UNAVOIDABLE AND EXTRAORDINARY CIRCUMSTANCES OCCURRING AT THE 
PLACE OF DESTINATION OR ITS IMMEDIATE VICINITY, FOR INSTANCE, IF THERE ARE SERIOUS SECURITY PROBLEMS AT THE DESTINATION WHICH ARE LIKELY TO AFFECT THE PACKAGE.

8. ALTERATIONS TO YOUR HOLIDAY BY US
WE HOPE THAT WE WILL NOT HAVE TO MAKE ANY CHANGE TO YOUR HOLIDAY BUT, BECAUSE OUR HOLIDAYS ARE PLANNED MANY MONTHS IN ADVANCE, WE SOMETIMES DO NEED TO MAKE MINOR CHANGES. 
WE RESERVE THE RIGHT TO DO THIS AT ANY TIME. WE WILL LET YOU KNOW ABOUT ANY IMPORTANT CHANGES AS SOON AS POSSIBLE, INCLUDING THE MINIMUM NUMBER OF PASSENGERS REQUIRED ON THE 
TRIP. IF AFTER BOOKING, AND BEFORE DEPARTURE, WE MAKE A MAJOR CHANGE TO YOUR HOLIDAY, YOU WILL HAVE THE OPTION OF WITHDRAWING FROM THE HOLIDAY WITHOUT PENALTY OR TRANSFERRING 
TO ANOTHER HOLIDAY WITHOUT ANY CHARGE. IN EITHER CASE, WE WILL PAY YOU COMPENSATION. A MAJOR CHANGE INCLUDES THE TIME OF YOUR DEPARTURE OR RETURN TIME BY MORE THAN 12 HOURS, A 
CHANGE IN DEPARTURE POINT, LOCATION OF RESORT OR TYPE OF HOTEL, A CHANGE IN CROSS CHANNEL TRAVEL, OR SPECIFICATION OF THE COACH. IF WE TELL YOU ABOUT ANY OF THESE CHANGES AFTER 
WE HAVE CONFIRMED YOUR HOLIDAY BOOKING (OTHER THAN FORCE MAJEURE), YOU MAY EITHER:
- ACCEPT THE NEW ARRANGEMENTS OFFERED BY US; OR
- ACCEPT A REPLACEMENT HOLIDAY FROM US OF EQUIVALENT OR SIMILAR STANDARD AND PRICE (AT THE DATE OF THE CHANGE), IF WE CAN OFFER YOU ONE; OR
- CANCEL YOUR HOLIDAY WITH US AND RECEIVE A FULL REFUND OF ALL MONIES.
EITHER WAY, COMPENSATION IS AS FOLLOWS.

WITHIN 28 DAYS OF DEPARTURE DATE YOU WILL BE ENTITLED TO A £15 DISCOUNT ON YOUR NEXT HOLIDAY

IMPORTANT NOTE COMPENSATION WILL NOT BE PAYABLE IF THE HOLIDAY IS CANCELLED BECAUSE THE NUMBER OF PERSONS BOOKED IS LESS THAN THE NUMBER REQUIRED, OR FOR EVENTS BEYOND OUR 
CONTROL, WHICH INCLUDE: WAR, THREAT OF WAR, RIOTS, CIVIL DISTURBANCES, TERRORIST ACTIVITY AND ITS CONSEQUENCES, INDUSTRIAL DISPUTES, NATURAL AND NUCLEAR DISASTERS, FIRE, EPIDEMICS, 
HEALTH RISKS AND PANDEMICS, UNAVOIDABLE AND UNFORESEEABLE TECHNICAL PROBLEMS WITH TRANSPORT FOR REASONS BEYOND OUR CONTROL OR THAT OF OUR SUPPLIERS; HURRICANES AND OTHER 
ACTUAL OR POTENTIAL SEVERE WEATHER CONDITIONS AND ANY OTHER SIMILAR EVENTS. YOU ARE ALSO ADVISED TO CHECK WITH THE FOREIGN AND COMMONWEALTH OFFICE ADVICE UNIT REGULARLY AT 
WWW.FCO.GOV.UK/TRAVEL PRIOR TO TRAVEL.

ALL HOLIDAYS OPERATE IF THE MINIMUM NUMBER OF PARTICIPANTS IS MET. HOWEVER, IN NO CASE WILL WE CANCEL YOUR HOLIDAY LESS THAN 2 WEEKS BEFORE THE SCHEDULED DEPARTURE DATE, 
EXCEPT WHERE YOU HAVE FAILED TO PAY THE FINAL BALANCE OR BECAUSE OF FORCE MAJEURE (FORCE MAJEURE MEANS AN EVENT WHICH WE OR THE SUPPLIERS OF THE SERVICES IN QUESTION COULD 
NOT FORESEE OR AVOID AND IS THEREFORE BEYOND OUR CONTROL).

CANCELLATION BY THE CLIENT (CHANNEL ISLANDS, EUROPE & IRELAND) 
IN ACCORDANCE WITH THE ABTA CODE OF CONDUCT; 
IF THE CLIENT CANCELS MORE THAN 56 DAYS PRIOR TO DEPARTURE, LOSS OF DEPOSIT 
IF THE CLIENTS CANCELS 55-43 DAYS PRIOR TO DEPARTURE DATE 30% OF HOLIDAY COST 
IF THE CLIENTS CANCELS 42-28 DAYS PRIOR TO DEPARTURE DATE 60% OF HOLIDAY COST 
IF THE CLIENT CANCELS 27-15 DAYS PRIOR TO DEPARTURE DATE 90% OF HOLIDAY COST 
IF THE CLIENT CANCELS 14 DAYS OR LESS BEFORE DEPARTURE DATE 100% OF HOLIDAY COST



9. OUR RESPONSIBILITY TO YOU
WE ACCEPT RESPONSIBILITY FOR ENSURING THE HOLIDAY WHICH YOU BOOK WITH US IS SUPPLIED AS DESCRIBED IN OUR PUBLICITY MATERIAL AND THE SERVICES OFFERED REACH A REASONABLE 
STANDARD AND IF YOU ARE IN DIFFICULTY, WE WILL ASSIST YOU. IF ANY PART OF OUR HOLIDAY CONTRACT IS NOT PROVIDED AS PROMISED, YOU MAY TERMINATE THE CONTRACT WITHOUT PAYING A 
TERMINATION FEE AND WE WILL PAY YOU APPROPRIATE COMPENSATION IF THIS HAS AFFECTED YOUR ENJOYMENT OF YOUR HOLIDAY. WE WILL, HOWEVER, NOT BE LIABLE IF THERE ARE ANY UNFORESEEABLE 
OR UNAVOIDABLE ACTIONS OF A THIRD PARTY NOT CONNECTED WITH OUR TRAVEL SERVICES, OR THERE WERE UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES, OR THE LACK OF CONFORMITY IS DUE 
TO A TRAVELLER IN THE PARTY. WE ACCEPT RESPONSIBILITY FOR THE ACTS AND/OR OMISSIONS OF OUR EMPLOYEES, AGENTS AND SUPPLIERS EXCEPT WHERE THEY LEAD TO DEATH, INJURY OR ILLNESS. 
OUR LIABILITY IN ALL CASES SHALL BE LIMITED TO A MAXIMUM OF TWICE THE VALUE OF THE ORIGINAL HOLIDAY COST (NOT INCLUDING INSURANCE PREMIUMS AND AMENDMENT CHARGES). WE ACCEPT 
RESPONSIBILITY FOR DEATH, INJURY, OR ILLNESS CAUSED BY THE NEGLIGENT ACTS AND/OR OMISSIONS OF OUR EMPLOYEES OR AGENTS TOGETHER WITH OUR SUPPLIERS AND SUB-CONTRACTORS, 
SERVANTS AND/OR AGENTS OF THE SAME WHILST ACTING WITHIN THE SCOPE OF, OR DURING THEIR EMPLOYMENT IN THE PROVISION OF YOUR HOLIDAY. WE WILL ACCORDINGLY PAY TO OUR CLIENTS SUCH 
DAMAGES AS MIGHT HAVE BEEN AWARDED IN SUCH CIRCUMSTANCES UNDER ENGLISH LAW. IN RESPECT OF CARRIAGE BY AIR, SEA, TUNNEL AND RAIL AND THE PROVISION OF ACCOMMODATION OUR LIABILITY 
IN ALL CASES WILL BE LIMITED IN THE MANNER PROVIDED BY THE RELEVANT INTERNATIONAL CONVENTION.
IF WE MAKE ANY PAYMENT TO YOU OR ANY MEMBER OF YOUR PARTY FOR DEATH OR PERSONAL INJURY OR ILLNESS, YOU WILL BE ASKED TO ASSIGN TO US OR OUR INSURERS THE RIGHTS YOU MAY HAVE TO 
ACT AGAINST THE PERSON OR ORGANISATION RESPONSIBLE FOR CAUSING THE DEATH, PERSONAL INJURY OR ILLNESS. THIS CLAUSE DOES NOT APPLY TO ANY SEPARATE CONTRACTS THAT YOU MAY ENTER 
FOR EXCURSIONS OR ACTIVITIES DURING OR OUTSIDE OF YOUR HOLIDAY. IF YOU OR ANY MEMBER OF YOUR PARTY SUFFER DEATH, ILLNESS OR INJURY WHILST OVERSEAS ARISING OUT OF AN ACTIVITY 
WHICH DOES NOT FORM PART OF YOUR HOLIDAY, WE MAY OFFER GUIDANCE AND WHERE LEGAL ACTION IS CONTEMPLATED AND YOU WANT OUR ASSISTANCE, YOU MUST OBTAIN OUR WRITTEN CONSENT 
PRIOR TO ANY PROCEEDINGS (WE LIMIT THE COST OF OUR ASSISTANCE TO YOU OR YOUR PARTY TO £5,000 PER PARTY).

10. IF YOU HAVE A COMPLAINT
IF YOU HAVE A PROBLEM DURING YOUR HOLIDAY, PLEASE INFORM YOUR TOUR MANAGER, YOUR DRIVER OR THE RELEVANT SUPPLIER/RESORT REPRESENTATIVE IMMEDIATELY WHO WILL ENDEAVOUR TO PUT 
THINGS RIGHT. IF YOUR COMPLAINT CANNOT BE COMPLETELY RESOLVED LOCALLY, YOU MUST COMPLETE A HOLIDAY REPORT FORM WHICH CAN BE OBTAINED BY YOUR DRIVER OR LOCAL REPRESENTATIVE, 
WHICH YOU SHOULD KEEP. OUR CONTACT NUMBER, FOR UNRESOLVED COMPLAINTS WILL BE OUR OFFICE NUMBER ON 01246 604764 (OPEN IN OFFICE HOURS) IF YOU REMAIN DISSATISFIED PLEASE FOLLOW 
THIS UP WITHIN 14 DAYS OF YOUR RETURN HOME BY WRITING TO CLAIR’S OF DERBYSHIRE GIVING YOUR ORIGINAL BOOKING REFERENCE NUMBER AND ALL OTHER RELEVANT INFORMATION, INCLUDING THE 
REFERENCE OF THE HOLIDAY REPORT FORM. IT IS THEREFORE A CONDITION OF THIS CONTRACT THAT YOU COMMUNICATE ANY PROBLEM TO THE SUPPLIER OF THE SERVICES IN QUESTION AND TO OUR 
REPRESENTATIVE WHILST IN RESORT AND OBTAIN A WRITTEN REPORT FORM. IF YOU FAIL TO FOLLOW THIS SIMPLE PROCEDURE, WE CANNOT ACCEPT RESPONSIBILITY AS WE HAVE BEEN DEPRIVED OF THE 
OPPORTUNITY TO INVESTIGATE AND RECTIFY THE PROBLEM. SHOULD YOU WISH TO PURSUE THE COMPLAINT FURTHER, BCH ABTOT HAVE AN ALTERNATIVE DISPUTE RESOLUTION SCHEME AND FULL DETAILS 
ARE AVAILABLE FROM THEM. PLEASE CONTACT THEM AT ABTOT 117 HOUNDSDITCH LONDON EC3A 7BT.

11. OUR COACHES
WE WILL ALWAYS USE OUR REASONABLE ENDEAVOURS TO PROVIDE A COACH TO THE SPECIFICATION IN OUR BROCHURE OR ADVERT BUT RESERVE THE RIGHT TO SUBSTITUTE AN ALTERNATIVE VEHICLE 
SHOULD THERE BE UNFORESEEN CIRCUMSTANCES. THERE IS A SEATING PLAN BUT, IN SOME CASES, OPERATIONAL REASONS MAY REQUIRE A COACH WITH A DIFFERENT CONFIGURATION. WE RESERVE THE 
RIGHT TO ALTER A COACH SEATING PLAN AND ALLOCATE SEATS OTHER THAN THOSE BOOKED. SINGLE PASSENGERS MAY BE REQUIRED TO SHARE A DOUBLE SEAT WITH OTHER SINGLE PASSENGERS. WHEN 
YOUR BOOKING IS CONFIRMED, YOU WILL BE OFFERED THE BEST SEATS THAT ARE AVAILABLE AT THAT TIME. IF YOU FEEL THAT YOU REQUIRE TWO SEATS, THEN THESE MUST BE BOOKED AND PAID FOR IN 
ADVANCE, AT THE TIME OF BOOKING. IF YOU FAIL TO DO THIS AND IT TRANSPIRES THAT THE SEAT ALLOCATED TO YOU IS INSUFFICIENT FOR YOUR NEEDS AND THERE IS NO ALTERNATIVE SEATING AVAILABLE, 
THEN YOU WILL BE REFUSED ACCESS TO THE COACH AND ANY PAYMENTS MADE WILL BE LIABLE TO FORFEITURE.
SPECIFIC SEATS WILL NOT BE ALLOCATED ON COACHES OPERATING A FEEDER SERVICE BETWEEN JOINING POINTS AND MAIN HOLIDAY DEPARTURE POINTS OR ON COACHES THAT CARRY OUT TRANSFERS 
BETWEEN AIRPORTS, SEAPORTS ETC.

12. HOTEL FACILITIES   
SOME HOTEL FACILITIES AND ENTERTAINMENT MAY BE WITHDRAWN FOR ROUTINE MAINTENANCE OR BE SUBJECT TO SEASONAL AVAILABILITY AND PROVISION OF THE FACILITIES CANNOT BE GUARANTEED. 
SINGLE OCCUPANCY OF ROOMS MAY BE SUBJECT TO A SUPPLEMENTARY CHARGE. 

13. HEALTH AND SAFETY
IN SOME FOREIGN COUNTRIES, STANDARDS OF INFRASTRUCTURE, SAFETY AND HYGIENE MAY BE LOWER THAN THOSE TO WHICH WE ARE ACCUSTOMED IN THE UK. YOU SHOULD THEREFORE EXERCISE 
GREATER CARE FOR YOUR OWN PROTECTION. THERE MAY BE COUNTRIES THAT WE VISIT THAT HAVE SPECIAL MEDICAL REQUIREMENTS FOR TOURISTS. THESE REGULATIONS ARE SUBJECT TO CHANGE AND 
OUR CLIENTS ARE RESPONSIBLE FOR COMPLYING WITH ENTRY AND CURRENT HEALTH REQUIREMENTS. IF YOU ARE NOT SURE OF THE HEALTH REQUIREMENTS FOR THE COUNTRY YOU ARE VISITING, YOU 
ARE ADVISED TO CHECK WITH YOUR OWN GP BEFORE TRAVELLING. YOU ARE ALSO ADVISED TO REFER TO THE DEPARTMENT OF HEALTH LEAFLET “HEALTH ADVICE FOR TRAVELLERS”. 
SOME PEOPLE MAY BE AT RISK FROM DISCOMFORT OR DEEP VEIN THROMBOSIS (DVT) IF THEY REMAIN IMMOBILE ON A JOURNEY FOR A LONG PERIOD. IF YOU ARE PLANNING TO UNDERTAKE A JOURNEY OF 
MORE THAN THREE HOURS, YOU SHOULD CONSULT YOUR DOCTOR, IF YOU HAVE EVER HAD DVT, PULMONARY EMBOLISM, A FAMILY HISTORY OF CLOTTING CONDITIONS, CANCER OR TREATMENT FOR CANCER, 
STROKE, AND HEART OR LUNG DISEASE OR IF YOU HAVE HAD MAJOR SURGERY IN THE PAST THREE MONTHS.
WE RESERVE THE RIGHT TO REFUSE ANY BOOKING IN THE ABSENCE OF A DOCTOR’S CERTIFICATE CONFIRMING THAT YOU ARE FIT TO TRAVEL. WHERE WE PROVIDE COMFORT STOPS YOU ARE ENCOURAGED 
TO WALK AROUND. EXERCISE REDUCES ANY DISCOMFORT, WHICH MAY BE CAUSED BY PERIODS OF IMMOBILITY.
NO SMOKING IS ALLOWED ON OUR COACHES (INCLUDING E-CIGARETTES) AND WE DO NOT ALLOW PETS OR ANY OTHER ANIMALS, ALTHOUGH WE ACCOMMODATE REGISTERED ASSISTANCE DOGS, BUT NOT ON 
OVERSEAS HOLIDAYS. 

14. TRAVEL DOCUMENTS, ITINERARIES, PICK-UP POINTS AND PASSPORTS
FOR ALL CONTINENTAL HOLIDAYS, YOU WILL REQUIRE A FULL 10-YEAR BRITISH PASSPORT (MACHINE READABLE) VALID FOR A FURTHER 6 MONTHS AFTER YOUR HOLIDAY. IF YOU DO NOT HOLD A FULL BRITISH 
PASSPORT OR HAVE ANY DOUBTS ABOUT YOUR STATUS AS A RESIDENT BRITISH SUBJECT, YOU MUST CHECK WITH THE EMBASSIES OR CONSULATES OF THE COUNTRIES TO BE VISITED TO CONFIRM THE 
PASSPORT OR VISA REQUIREMENTS WHEN YOU BOOK. WE CANNOT ACCEPT RESPONSIBILITY IF PASSENGERS ARE NOT IN POSSESSION OF THE CORRECT TRAVEL DOCUMENTS. FOR FULL DETAILS ON 
PASSPORT REQUIREMENTS, PLEASE CONTACT ‘THE IDENTITY AND PASSPORT SERVICE’ ON 0300 222 0000 (WWW.DIRECT.GOV.UK)”
YOU ARE RESPONSIBLE FOR ENSURING YOU ARE AT THE CORRECT DEPARTURE POINT, AT THE CORRECT TIME AND WITH THE CORRECT DOCUMENTS. CLAIR'S OF DERBYSHIRE RESERVE THE RIGHT TO MODIFY 
ITINERARIES TO CONFORM WITH REQUESTS FROM COMPETENT AUTHORITIES BOTH WITHIN THE UK AND ABROAD.
EXCURSIONS WHICH ARE INCLUDED IN THE COST OF YOUR BOOKING ARE DETAILED ON THE BROCHURE PAGE AND REFUNDS WILL NOT BE MADE FOR EXCURSIONS NOT TAKEN. OPTIONAL EXCURSIONS 
BOOKED AND PAID FOR IN RESORT DO NOT FORM PART OF YOUR BOOKING. ADMISSION FEES TO BUILDINGS MAY NOT BE INCLUDED IN THE PRICE OF THE HOLIDAY, PLEASE CHECK.

15. SPECIAL REQUESTS
ALL SPECIAL NEEDS AND REQUESTS, IF AGREED, SHOULD BE ENTERED ON THE BOOKING FORM AND BE INCLUDED IN THE CONFIRMATION OF THE HOLIDAY. THESE CANNOT BE GUARANTEED EXCEPT WHERE 
CONFIRMED AS PART OF OUR HOLIDAY COMMITMENT TO YOU AND ARE DETAILED ON YOUR HOLIDAY BOOKING CONFIRMATION. WE ARE KEEN TO ENSURE THAT WE PLAN THE ARRANGEMENTS FOR YOUR 
HOLIDAY SO THAT SPECIAL NEEDS AND REQUESTS CAN BE ACCOMMODATED AS FAR AS POSSIBLE. IF YOU WILL NEED ASSISTANCE OR MAY BE UNABLE TO FULLY ENJOY ALL ASPECTS OF YOUR HOLIDAY YOU 
MUST TELL US IN ADVANCE SO THAT WE CAN MAXIMISE YOUR ENJOYMENT OF THE HOLIDAY. WE WILL NEED TO KNOW IF YOU WILL NEED SPECIAL FACILITIES IN THE HOTEL, TAKING PART IN THE EXCURSIONS 
OR HAVE DIFFICULTY BOARDING AND TRAVELLING ON THE COACH OR OTHER MEANS OF TRANSPORT. BEFORE BOOKING YOUR HOLIDAY, YOU SHOULD BE SURE THAT YOU AND YOUR PARTY ARE BOTH 
PHYSICALLY AND MENTALLY CAPABLE OF COMPLETING THE ITINERARY. IF YOU NEED ADVICE OR FURTHER INFORMATION EITHER YOU OR YOUR BOOKING AGENT SHOULD CONTACT 01246 604764. IF YOU WILL 
REQUIRE A SPECIAL DIET PLEASE TELL US AT THE TIME OF BOOKING, OR AS SOON AS YOU ARE MEDICALLY ADVISED, TOGETHER WITH A COPY OF THE DIET.

16. PASSENGERS WITH DISABILITIES
WE WANT EVERYONE TO ENJOY OUR TRAVEL ARRANGEMENTS. WE ARE HAPPY TO ADVISE AND ASSIST YOU IN CHOOSING A SUITABLE HOLIDAY. BUT, AS SOME OF THE ACCOMMODATION AND RESORTS 
FEATURED MAY NOT CATER FOR EVEN MINOR DISABILITIES, IT IS IMPORTANT THAT, WHEN BOOKING, YOU ADVISE US OF ANY DISABILITY, SPECIFIC NEED OR COMPLEX NEED YOU MAY HAVE AND ANY SPECIAL 
REQUIREMENTS THAT WILL MAKE SURE THE HOLIDAY IS SUITABLE. IF A PASSENGER REQUIRES PERSONAL ASSISTANCE (FOR EXAMPLE, ASSISTANCE WITH FEEDING, DRESSING, TOILETING, MOBILISING) THEN 
THIS PASSENGER MUST TRAVEL WITH AN ABLE-BODIED COMPANION OR CARER AND WRITTEN CONFIRMATION THAT SUCH ASSISTANCE WILL BE PROVIDED FOR THE ENTIRETY OF THE HOLIDAY IS REQUIRED AT 
THE TIME OF BOOKING. COACH DRIVERS/TOUR MANAGERS ARE UNABLE TO PROVIDE SUCH ASSISTANCE.

IMPORTANT YOU MUST TELL US IF YOU HAVE AN EXISTING MEDICAL CONDITION, DISABILITY OR COMPLEX NEED THAT MAY AFFECT YOUR HOLIDAY OR OTHER GROUP MEMBERS’ ENJOYMENT OF IT BEFORE YOU 
BOOK YOUR HOLIDAY. WE RESERVE THE RIGHT TO REQUEST A DOCTOR’S CERTIFICATE CONFIRMING THE PASSENGER IS FIT TO TRAVEL. IF, IN OUR REASONABLE OPINION, YOUR CHOSEN HOLIDAY IS NOT 
SUITABLE FOR YOUR MEDICAL CONDITION OR DISABILITY, WE RESERVE THE RIGHT TO REFUSE YOUR BOOKING. YOU ARE RESPONSIBLE FOR BRINGING WITH YOU THE PROPER CLOTHING AND EQUIPMENT, 
WHICH WE ADVISE YOU ABOUT IN OUR PRINTED TRIP INFORMATION. WE WANT YOU TO ENJOY YOUR HOLIDAY AND WILL HELP YOU SELECT AN APPROPRIATE TRIP.

17. PASSENGER BEHAVIOUR
WE WANT ALL OUR CUSTOMERS TO HAVE A HAPPY AND CAREFREE HOLIDAY. YOU ARE RESPONSIBLE FOR YOUR BEHAVIOUR AND HYGIENE AND THE EFFECT IT MAY HAVE ON OTHERS. IF YOU OR ANY OTHER 
MEMBER OF YOUR PARTY IS ABUSIVE, DISRUPTIVE OR BEHAVES IN A WAY THAT COULD CAUSE DAMAGE OR INJURY TO OTHERS OR AFFECT THEIR ENJOYMENT OF THEIR HOLIDAY OR WHICH COULD DAMAGE 
PROPERTY, WE HAVE THE RIGHT TO TERMINATE YOUR CONTRACT WITH US AND WE WILL HAVE NO FURTHER LIABILITY OR OBLIGATION TO YOU. THE COACH DRIVER/REPRESENTATIVE, SHIP'S CAPTAIN, OR 
AUTHORISED OFFICIAL IS ENTITLED TO REFUSE YOU BOARDING IF IN THEIR REASONABLE OPINION YOU ARE UNACCEPTABLY UNDER THE INFLUENCE OF DRINK OR DRUGS OR YOU ARE BEING VIOLENT OR 
DISRUPTIVE. IF YOU ARE REFUSED BOARDING ON THE OUTWARD JOURNEY, WE WILL REGARD IT AS A CANCELLATION BY YOU AND WE WILL APPLY CANCELLATION CHARGES. IF ON YOUR RETURN JOURNEY, WE 
HAVE THE RIGHT TO TERMINATE THE CONTRACT WITH YOU. WE ALSO REQUEST THAT MOBILE TELEPHONES ARE NOT USED ON THE COACH.

18. TRAVEL INSURANCE
WE STRONGLY ADVISE THAT YOU TAKE OUT PERSONAL TRAVEL INSURANCE FOR THE TRIP SUCH AS THE POST OFFICE. THE INSURANCE SHOULD COVER MEDICAL AND REPATRIATION COSTS, PERSONAL 
INJURY, LOSS OF BAGGAGE AND CANCELLATION CHARGES. IF YOU DO NOT HAVE ADEQUATE INSURANCE AND REQUIRE OUR ASSISTANCE DURING YOUR HOLIDAY, WE RESERVE THE RIGHT TO RECLAIM FROM 
YOU ANY MEDICAL REPATRIATION OR OTHER EXPENSES WHICH WE MAY INCUR ON YOUR BEHALF WHICH WOULD OTHERWISE HAVE BEEN MET BY INSURERS.

19. LUGGAGE
PLEASE RESTRICT YOUR LUGGAGE TO A SUITCASE WEIGHING NO MORE THAN 20KGS PER PERSON. WE CANNOT ACCEPT RESPONSIBILITY FOR LOSS OR DAMAGE TO LUGGAGE UNLESS THROUGH OUR 
NEGLIGENCE. PLEASE DO NOT LEAVE VALUABLE ITEMS IN YOUR SUITCASE WHEN LEFT ON THE COACH. PLEASE CONTACT US FOR OUR POLICY ON MOBILITY SCOOTERS.

20. GENERAL DATA PROTECTION REGULATIONS
WE COMPLY WITH THE GDPR 2018 REGULATIONS, RECORDS ARE HELD SECURELY ON COMPUTER TO ENABLE US TO OFFER THE BEST POSSIBLE SERVICE TO OUR CUSTOMERS. WE ONLY COLLECT YOUR 
INFORMATION WHEN YOU MAKE A BOOKING OR WHEN SOMEONE MAKES A BOOKING ON YOUR BEHALF. WE DO NOT COLLECT OR STORE FINANCIAL INFORMATION, WE DO NOT SELL OR SHARE YOUR PERSONAL 
DATA OTHER THAN WITH THE FOLLOWING THIRD PARTIES WHERE NECESSARY; NAMELY OUR CONTRACTORS AND SUPPLIERS FOR THE PURPOSES OF ADMINISTERING AND ACTIONING YOUR BOOKING. YOU 
CAN REQUEST THE DATA WE HOLD ON YOU BY CONTACTING OUR OFFICE ON 01246 604764 

21. EMERGENCY CONTACT:  OUR EMERGENCY CONTACT DETAILS ARE TEL: 07721 396697 / EMAIL: CLAIRSCOACHES@GMAIL.COM

PUBLICATION DATE: THIS BROCHURE WAS PRINTED IN THE UK BY FRESH PRINT IDEAS - OCTOBER 2021
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