
COACH TOURS  l  2027



 

 To book call: 01246 604764 / 01773 590808 or email: info@clairscoaches.co.uk


Clair’s of Derbyshire, Parkvilla, 124 Market Street, Clay Cross, Chesterfield, Derbyshire S45 9LY

WELCOME  l  CLAIR'S OF DERBYSHIRE

Please be aware that changes beyond our control may mean breaks and/or itineraries are 
subject to change. We will notify you where necessary at the earliest opportunity.

                                                 FINANCIAL SECURITY STATEMENT

The combination of travel services offered to you is a package within the 
meaning of the Package Travel and Linked Travel Arrangements 
Regulations 2018.

Therefore, you will benefit from all rights applying to packages; Clair’s of 
Derbyshire will be fully responsible for the proper performance of the 
package as a whole.

Additionally, as required by law, Clair’s of Derbyshire have protection in 
place to refund your payments and, where transport is included in the 
package, to ensure your repatriation in the event that they become 
insolvent. Clair’s of Derbyshire are members of the Bonded Coach Holiday 
Group, overseen by The Association of Bonded Travel Organisers Trust 
Limited.   This is a government approved consumer protection scheme. 
This ensures that in relation to the coach package holidays described in 
this brochure (or website) that a Bond, which may be called upon in the 
unlikely event of the members Insolvency, protects the clients’ monies. 
Clients are recommended to inspect the current membership certificate at 
our registered office or alternatively go to www.abtot.com/bch-abtot-
members-directory or telephone 020 7065 5311 to confirm current 
membership.

Your attention is also drawn to the Bonded Coach Holiday Group Trading 
Charter that will apply to these coach package holidays.

Details of the Package Travel and Linked Travel Arrangements 
Regulations 2018 can be found at  The Package Travel and Linked Travel 

Clair's of Derbyshire Coach Tours Brochure 2027
Right then folks, here we go again, another year another brochure.
I'll start with the usual, which is to say how much we appreciate each 
of you, and we wouldn't be who we are without you, our customers, so 
a MASSIVE THANK YOU! for your continued support. This year saw 
the introduction of our new and improved mobile office,..... well 
Graham was right (don't tell him I said so) it really did take some 
weeks to complete the transformation, from a furniture delivery 
vehicle to the welcoming environment that it has become, I know we 
kept you waiting, but hopefully it was worth the wait. You've got seats 
to stay out of the rain now and it really is far better than I had 
imagined it would be, thank you to everyone who has commented on 
it, and can see how much hard work has gone into it's creation. As 
always you'll find the times and days that the office is on it's rounds on 
the back page of the brochure. 
Graham is keeping the wheels turning and (maybe more importantly) 
stopping! He's even been venturing out on the Mystery Weekends this 
last year so he's becoming somewhat of a celebrity these days. 
Charlene & Gill are hard at work in their new booking office in Clay 
Cross; which also has seats! Bless them, you are keeping them so 
busy that we have had to extend the opening hours, now open 
9am - 3.30pm (Mon - Fri).
We are working hard as usual behind the scenes to try and give you 
everything you want from your holidays, we'll be visiting a couple of 
new hotels in the coming weeks (it's a hard life) to offer some new 
and exciting adventures.
What's new for this year I hear you cry, well Whitley Bay, Shropshire 
and Suffolk are my favourite newbies, Skipton was so popular we kept 
it, Leeds Castle was a massive hit, as was Exmouth, we're swapping 
Southern Ireland for Northern Ireland this year, and we've made an 
improvement on the itinerary for the Worcester & Severn Valley tour 
(a railway enthusiasts dream) as well as all of the above, we must 
remember that we still have our old favourites so with these changes 
and additions hopefully you'll enjoy exploring our new tours and you'll 
find what you're looking for.  
Go on, have a good squiz.

BCH l ASSOCIATION OF BONDED TRAVEL ORGANISERS TRUST

Full BCH Trading Charter details can be found at the end pages of this brochure 
and online on our web page clairscoaches.co.uk 

ABTOT Member No. 7001

Clair



INDEX OF HOLIDAYS  l  2027
  1.    BABBACOMBE - £299

         BABBACOMBE HOTEL
         MON 4TH - FRI 8TH JANUARY (5 DAYS) 

  2.    WARNER HOTELS - £325

         BODELWYDDAN CASTLE
         MON 11TH - FRI 15TH JANUARY (5 DAYS)

  3.    WARNER HOTELS - £335

         SINAH WARREN, HAYLING ISLAND
         MON 25TH - FRI 30TH JANUARY (5 DAYS) 
  4.    SNOWDROPS - £150

         CROWN PLAZA, STRATFORD UPON AVON
         SUN 31ST JAN - MON 1ST FEB (2 DAYS) 

  5.    POTTERS RESORT - FROM £599

         FIVE LAKES RESORT, ESSEX
         MON 1ST - FRI 5TH FEBRUARY (5 DAYS) 

  6.    LYTHAM ST ANNES - £425

         SINGLES BREAK - INN ON THE PROM
         MON 8TH - FRI 12TH FEBRUARY (5 DAYS) 

  7.    EASTBOURNE - £299

         HADDON HALL HOTEL
         TUE 9TH - SAT 13TH FEBRUARY (5 DAYS) 
  8.    ISLE OF WIGHT - £299

         SHANKLIN HOTEL
         MON 22ND - FRI 26TH FEBRUARY (5 DAYS)   

  9.    LYTHAM ST ANNES - £150

       MOTHER’S DAY CELEBRATIONS 

         INN ON THE PROM
         SUN 7TH - MON 8TH MARCH (2 DAYS) 

10.    ISLE OF WIGHT - £299

       ROYAL ESPLANADE HOTEL, RYDE 
         MON 8TH - FRI 12TH MARCH (5 DAYS)

11.    LLANDUDNO - £625

       LANDLUBBERS CRUISE

         TYNEDALE  HOTEL
         SAT 13TH - WED 17TH MARCH (5 DAYS)  

12.    DURHAM - £150

         RADISSON BLU HOTEL
         SUN 14TH - MON 15TH MARCH (2 DAYS)
13.    CROMER - £575

         HOTEL DE PARIS 
         SAT 20TH - FRI 26TH MARCH (7 DAYS) 
14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 27TH - SUN 28TH MARCH (2 DAYS) 

15.    MORECAMBE - £399

         AUCKLAND HOTEL
         MON 29TH MARCH - FRI 2ND APRIL (5 DAYS)

16.    TENBY - £455

         CLARENCE HOUSE HOTEL
         MON 29TH MARCH - FRI 2ND APRIL (5 DAYS)

17.    LEEDS CASTLE & CANTERBURY - £525

         MERCURE HOTEL, MAIDSTONE
         MON 5TH - FRI 9TH APRIL (5 DAYS) 
18.    ILFRACOMBE - £425

         IMPERIAL HOTEL
         WED 7TH - SUN 11TH APRIL (5 DAYS)
19.    LIVERPOOL - £299

         ATLANTIC TOWER HOTEL
         SUN 11TH - TUE 13TH APRIL (3 DAYS)
20.    WHITLEY BAY - £499

         ROYAL HOTEL
         MON 12TH - FRI 16TH APRIL (5 DAYS)

21.    ISLE OF MAN - £675

         CHESTERHOUSE HOTEL, DOUGLAS
         WED 14TH - SUN 18TH APRIL (5 DAYS)

22.    LLANDUDNO - £645  

       A TASTE OF WALES

         TYNEDALE HOTEL
         SUN 18TH - THU 22ND APRIL (5 DAYS)

23.    SKEGNESS - £399

         QUORN HOTEL
         MON 19TH - FRI 23RD APRIL (5 DAYS) 
14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 24TH - SUN 25TH APRIL (2 DAYS) 

24.    EASTBOURNE - £430

         HADDON HALL HOTEL
         SUN 25TH - THU 29TH APRIL (5 DAYS) 
21.    ISLE OF MAN - £675

         CHESTERHOUSE HOTEL, DOUGLAS
         MON 26TH - FRI 30TH APRIL (5 DAYS)
25.    YORK - £399

         QUEENS HOTEL
         FRI 30TH APRIL - MON 3RD MAY (4 DAYS) 

26.    SCOTLAND SAIL & RAIL - £799

         WINNOCK HOTEL, DRYMEN 
         SUN 2ND - FRI 7TH MAY (6 DAYS)

27.    POTTERS RESORT - FROM £705

         FIVE LAKES RESORT, ESSEX 
         MON 3RD - FRI 7TH MAY (5 DAYS) 

28.    CHESTER - £145

         QUEEN HOTEL
         SUN 9TH - MON 10TH MAY (2 DAYS) 
29.    SKIPPING THROUGH SKIPTON - £599

         SKIPTON HOTEL
         SUN 9TH - THU 13TH MAY (5 DAYS)

30.    WORCESTER & SEVERN VALLEY - £599

         WORCESTER WHITEHOUSE HOTEL
         THU 13TH - MON 17TH MAY (5 DAYS) 

31.    LLANDUDNO - £650

         TYNEDALE HOTEL 
         SAT 15TH - WED 19TH MAY (5 DAYS) 

32.    JERSEY BY AIR - £925

         NORFOLK LODGE HOTEL, ST HELIER 
         SUN 16TH - SAT 22ND MAY (7 DAYS) 
33.    LOOE, CORNWALL - £625
         PORTBYHAN HOTEL
         FRI 21ST - TUE 25TH MAY (5 DAYS) 

14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 22ND - SUN 23RD MAY (2 DAYS) 
34.    BABBACOMBE - £485

         BABBACOMBE HOTEL
         MON 24TH - FRI 28TH MAY (5 DAYS)
35.    WEYMOUTH - £525

         CROWN HOTEL
         MON 24TH - FRI 28TH MAY (5 DAYS) 
36.    EASTBOURNE - £485

         HADDON HALL HOTEL
         SAT 29TH MAY - WED 2ND JUNE (5 DAYS) 
37.    WESTON SUPER MARE - £485

         ROYAL GROSVENOR HOTEL 
         MON 31ST MAY - FRI 4TH JUNE (5 DAYS) 

38.    WARNER HOTELS - £599

         CRICKET ST THOMAS, SOMERSET
         MON 31ST MAY - FRI 4TH JUNE (5 DAYS) 

39.    TENBY - £575

         CLARENCE HOUSE HOTEL
         MON 31ST MAY - FRI 4TH JUNE (5 DAYS)
40.    TORQUAY - £560

         LIVERMEAD HOUSE HOTEL 
         MON 7TH - FRI 11TH JUNE (5 DAYS) 
41.    ISLE OF WIGHT - £550

         SHANKLIN HOTEL 
         WED 9TH - SUN 13TH JUNE (5 DAYS) 
42.    YORK & WHITBY - £145

         QUEENS HOTEL
         SUN 13TH - MON 14TH JUNE (2 DAYS)

43.    POTTERS RESORT - FROM £699

         HOPTON ON SEA, NORFOLK 
         MON 14TH - FRI 18TH JUNE (5 DAYS) 

14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL 
         SAT 19TH - SUN 20TH JUNE (2 DAYS) 

44.    LLANDUDNO - £650

         TYNEDALE HOTEL 
         MON 21ST - FRI 25TH JUNE (5 DAYS) 

45.    WEYMOUTH - £550

         CROWN HOTEL
         MON 21ST - FRI 25TH JUNE (5 DAYS)
46.    EXMOUTH - £525

         ASHTON COURT HOTEL
         MON 28TH JUNE - FRI 2ND JULY (5 DAYS) 

47.    POTTERS RESORT - FROM £699

         HOPTON ON SEA, NORFOLK 
         MON 28TH JUNE - FRI 2ND JULY (5 DAYS)

48.    LOOE, CORNWALL - £695

         PORTBYHAN HOTEL
         THU 1ST - MON 5TH JULY (5 DAYS) 

49.    NORTHERN IRELAND - £899

       COUNTY ARMAGH

         ARMAGH CITY HOTEL
         SUN 4TH - FRI 9TH JULY (6 DAYS) 

14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL 
         SAT 10TH - SUN 11TH JULY (2 DAYS)
50.    WESTON SUPER MARE - £699

         ROYAL GROSVENOR HOTEL 
         SUN 11TH - SAT 17TH JULY (7 DAYS) 

51.    TORQUAY - £460

         RIVIERA HOTEL
         MON 12TH - FRI 16TH JULY (5 DAYS) 

52.    POTTERS RESORT - FROM £699

         HOPTON ON SEA, NORFOLK 
         MON 12TH - FRI 16TH JULY (5 DAYS) 

53.    SCOTTISH BORDERS - £550

         WAVERLEY CASTLE HOTEL, MELROSE
         SAT 17TH - WED 21ST JULY (5 DAYS) 

54.    JERSEY BY AIR - £1,050

         NORFOLK LODGE HOTEL, ST HELIER 
         SUN 18TH - SAT 24TH JULY (7 DAYS) 

55.    EASTBOURNE - £799

         HADDON HALL HOTEL 
         SAT 17TH - SAT 24TH JULY (8 DAYS) 
56.    BURY ST EDMUNDS - £699

         ANGEL HOTEL
         SUN 18TH - THU 22ND JULY (5 DAYS) 

57.    SCOTLAND SECRET ISLANDS - £850

       & WATERWAYS

         WINNOCK HOTEL, DRYMEN
         THU 22ND - TUE 27TH JULY (6 DAYS) 

58.    LLANDUDNO - £899

         TYNEDALE HOTEL
         SUN 25TH - SAT 31ST JULY (7 DAYS)
59.    KYNREN - AN EPIC TALE - £225

         BLACKWELL GRANGE HOTEL, DARLINGTON
         SAT 31ST JUL - SUN 1ST AUGUST (2 DAYS) 

60.    WINCHESTER & NEW FOREST - £625

         WINCHESTER ROYAL HOTEL
         SUN 1ST - THU 5TH AUGUST (5 DAYS) 

61.    TORQUAY - £599

         LIVERMEAD HOUSE HOTEL
         WED 4TH - MON 8TH AUGUST (5 DAYS) 

62.    BOURNEMOUTH - £625

         MARSHAM COURT HOTEL
         MON 9TH - FRI 13TH AUGUST (5 DAYS)

63.    PORTHCAWL - £550

         SEABANK HOTEL
         SAT 14TH - TUE 18TH AUGUST (5 DAYS) 

64.    LYTHAM ST ANNES - £150

       1940’S WEEKEND

         INN ON THE PROM
         SUN 15TH - MON 16TH AUGUST (2 DAYS) 

65.    IRONBRIDGE GORGE - £575

         PARK HOUSE HOTEL, SHIFNAL
         SUN 15TH - THU 19TH AUGUST (5 DAYS) 
66.    TENBY - £599
         CLARENCE HOUSE HOTEL 
         MON 30TH AUG - FRI 3RD SEPT (5 DAYS)
67.    ISLE OF WIGHT - £699

         OCEAN VIEW HOTEL, SHANKLIN 
         MON 30TH AUG - MON 6TH SEPT (8 DAYS) 
14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 4TH - SUN 5TH SEPT (2 DAYS) 
68.    WEYMOUTH - £550

         CROWN HOTEL
         MON 6TH - FRI 10TH SEPT (5 DAYS) 
69.    TORQUAY - £460

         RIVIERA HOTEL
         MON 6TH - FRI 10TH SEPT (5 DAYS) 
70.    POTTERS RESORT - FROM £725

         HOPTON ON SEA, NORFOLK 
         MON 6TH - FRI 10TH SEPT (5 DAYS) 
71.    YORK & WHITBY - £145

         QUEENS HOTEL
         SUN 12TH - MON 13TH SEPT (2 DAYS) 
72.    CUMBRIA - £595

         CUMBRIA GRAND HOTEL 
         SUN 12TH - THU 16TH SEPT (5 DAYS) 
73.    LLANDUDNO - £650 

         TYNEDALE HOTEL
         TUE 14TH - SAT 18TH SEPT (5 DAYS) 
74.    EASTBOURNE - £499

         HADDON HALL HOTEL
         THU 16TH - MON 20TH SEPT (5 DAYS) 
75.    JERSEY BY AIR - £925

         NORFOLK LODGE HOTEL, ST HELIER 
         SUN 19TH - SAT 25TH SEPT (7 DAYS) 
76.    WARNER HOTELS - £699

         STUDLEY CASTLE, WARWICKSHIRE
         MON 27TH SEPT - FRI 1ST OCT (5 DAYS) 
77.    FORT WILLIAM - £699 

         ALEXANDRA HOTEL
         MON 27TH - FRI 1ST OCTOBER (5 DAYS) 
78.    SEAHOUSES - £650

         BAMBURGH CASTLE INN
         MON 4TH - FRI 8TH OCTOBER (5 DAYS)
79.    LIVERPOOL - £150 

         ATLANTIC TOWER HOTEL 
         SUN 10TH - MON 11TH OCTOBER (2 DAYS) 
80.    MORECAMBE - £525

         AUCKLAND HOTEL
         MON 11TH - FRI 15TH OCTOBER (5 DAYS) 
14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 16TH - SUN 17TH OCTOBER (2 DAYS) 
81.    SKEGNESS - £399

         QUORN HOTEL
         MON 18TH - FRI 22ND OCTOBER (5 DAYS)
82.    WEYMOUTH  - £550

         CROWN HOTEL
         MON 25TH - FRI 29TH OCTOBER (5 DAYS)
83.    LYTHAM ST ANNE’S - £485

       TINSEL & TURKEY

         INN ON THE PROM
         MON 1ST - FRI 5TH NOV (5 DAYS)

84.    BLACKPOOL - £325 

       ILLUMINATIONS

         QUEENS HOTEL
         FRI 5TH - MON 8TH NOV (4 DAYS) 
85.    LLANDUDNO - £645

       HOLLY & MISTLETOE

         TYNEDALE HOTEL
         TUE 9TH - SAT 13TH NOV (5 DAYS) 
86.    DURHAM - £150

         RADISSON BLU HOTEL
         SUN 14TH - MON 15TH NOV (2 DAYS) 
87.    WARNER HOTELS - £550 

         NIDD HALL, HARROGATE 
         MON 15TH - FRI 19TH NOV (5 DAYS) 
88.    YORK - £145

       CHRISTMAS SHOPPER

         QUEENS HOTEL
         SUN 21ST - MON 22ND NOV (2 DAYS) 
89.    BABBACOMBE - £440

       TINSEL & TURKEY

         BABBACOMBE HOTEL
         MON 22ND - FRI 26TH NOV (5 DAYS) 
90.    EASTBOURNE - £499

       TINSEL & TURKEY

         HADDON HALL HOTEL
         MON 22ND - FRI 26TH NOV (5 DAYS)
91.    THURSFORD - £245

       CHRISTMAS SPECTACULAR 
         HEACHAM MANOR HOTEL
         SUN 21ST - MON 22ND NOV (2 DAYS) 
         SUN 28TH - MON 29TH NOV (2 DAYS)
14.    MYSTERY WEEKEND - £145

         MYSTERY HOTEL
         SAT 27TH - SUN 28TH NOV (2 DAYS)
92.    TENBY - £525

       TINSEL & TURKEY

         CLARENCE HOUSE HOTEL
         MON 29TH NOV - FRI 3RD DEC (5 DAYS) 
93.    BLACKPOOL - £525

       TINSEL & TURKEY

         RUSKIN HOTEL
         MON 29TH NOV - FRI 3RD DEC (5 DAYS) 
94.    BRIDLINGTON - £299

       FESTIVE SPARKLE

         MONARCH HOTEL
         FRI 3RD - MON 6TH DEC (4 DAYS) 
91.    THURSFORD - £260

       CHRISTMAS SPECTACULAR 
         KNIGHTS HILL HOTEL
         MON 6TH - TUE 7TH DEC (2 DAYS)
95.    MYSTERY WEEKEND - £155

         MYSTERY HOTEL
         SAT 11TH - SUN 12TH DEC (2 DAYS) 
96.    MORECAMBE - £399

       MISTLETOE & WINE

         AUCKLAND HOTEL
         MON 13TH - FRI 17TH DEC (5 DAYS) 
97.    POTTERS RESORT - FROM £699

       FESTIVE BREAK

         NORFOLK, HOPTON ON SEA
         MON 6TH - FRI 10TH DEC (5 DAYS)
         MON 13TH - FRI 17TH DEC (5 DAYS) 
98.    LYTHAM ST ANNE’S - £699

       CHRISTMAS BREAK

         INN ON THE PROM
         THU 23RD - MON 27TH DEC (5 DAYS) 
99.    TORQUAY - £299

       TWIXMAS BREAK

         RIVIERA HOTEL 
         MON 27TH - THU 30TH DEC (4 DAYS)

100.   LLANDUDNO - £875

        NEW YEAR BREAK

          TYNEDALE HOTEL 
          THU 30TH DEC - MON 3RD JAN (5 DAYS)



 

Mon 4th - Fri 8th January 

5 days  l  £20 single supplement

1. BABBACOMBE   

BABBACOMBE HOTEL

3. WARNER HOTELS

SINAH WARREN 

HAYLING ISLAND

£299

2. WARNER HOTELS

BODELWYDDAN CASTLE


TYNEDALE HOTEL

Mon 11th - Fri 15th January 

5 days  l  no single supplement

£325 £335

Mon 25th - Fri 30th January 

5 days  l  no single supplement

ITINERARY
Enjoy breathtaking views over the Solent from the 
beautifully landscaped gardens and take a sunset 
stroll along the beach. 

Savour delicious breakfasts and three course 
dinners; dip into a peaceful swim or find your flow 
in the gym; fill your evenings with entertainment 
from vibrant bands to guest comedians.

Indoor and outdoor heated swimming pools.

Excursions included:
Portsmouth and Chichester.

ITINERARY
Buckfast Abbey
the historic Abbey Church and Monastery 
founded in 1018 AD is located in a picturesque 
valley on the edge of Dartmoor National Park 
and is home to a community of Roman Catholic 
Benedictine Monks. There are beautiful spacious 
gardens, a restaurant and multiple shops to 
explore.
Mystery trip to who knows where?, but you can 
be sure it will be an intriguing destination. Weather 
conditions on the day will determine our ultimate 
destination.

Free day to explore Babbacombe.

• Pick up points 
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 
• Sea view +£40 per room
• with balcony +£80 per room

50%  

Bar Deal

7.30 - 10.30pm

in the

Show Bar

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment 
• Leisure facilities

ITINERARY
This romantic castle, with 260 acres of Victorian 
parkland, is situated in the beautiful Welsh 
countryside, just an hour from Snowdonia and 
15 minutes from the beach.

You'll find history galore here – Bodelwyddan 
Castle is home to the National Portrait Gallery's 
Victorian Collection and the mulberry trees are 
500 years old!  

Evenings are packed with live entertainment, 
bands and stunning performances.

Indoor heated swimming pool and licensed bar.

Excursions included; 
Llandudno and Mystery Tour.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment 
• Leisure facilities



 

Sun 31st Jan - Mon 1st February

2 days  l  £40 single supplement

4. SNOWDROPS   

CROWN PLAZA 


STRATFORD UPON AVON

6. LYTHAM ST ANNES

SINGLES BREAK 

INN ON THE PROM

£150

5. POTTERS RESORT

FIVE LAKES, ESSEX

Mon 1st - Fri 5th February

5 days  l  £100 single supplement

Mon 8th - Fri 12th February 

5 days  l  no single supplement

ITINERARY
Batsford Arboretum
This morning, we travel to Batsford Arboretum, one 
of the most magical snowdrops displays in 
Gloucestershire. Batsford began from the 
imagination of Algernon Bertrum Freeman-Milford 
in the 19th Century the first Lord Redesdale, 
tranquil timeless & filled with winter wonder, 
Batsford is more than just a walk in the park.

Hills Close Gardens 
Grade II listed Victorian Gardens, here you can find 
more than 140 different snowdrops, some varieties 
from from pre 1950 as well as some much more 
recent introductions. Snowdrops at Hill Close flower 
from early December until April, so we're bound to 
have plenty see.

• Pick up points 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Leisure facilities 

ALL

INCLUSIVE

Including  

Drinks

• Door to door
• Full board
• En suite
• Lift - stairs to some rooms
• Tea/coffee facilities
• Entertainment • Leisure facilities

From£599

ITINERARY
Five Lakes is unashamedly full board. 
Kickstart your day with a delicious 
breakfast, a tasty 3 course lunch where you 
can choose from a range of meals and 
desserts and in the evenings, enjoy a 
sumptuous 3 course dinner.

Day and night there is entertainment, 
whether it’s comedy and quizzes with 
entertainers, or singing and dancing 
featuring some very talented  performers 
entertain for you live.

Excursions: Witham and Colchester. 

£425
• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - steps to some rooms
• Tea/coffee facilities  
• Entertainment

ITINERARY
This break includes lots of single rooms, 
Entertainment every evening, Happy Hour 
each evening and Tea or Coffee with Cake 
on Thursday afternoon.

We take a morning visit to Southport with an 
abundance of shops, bars and restaurants set 
amongst the splendid Victorian architecture of 
this quaint seaside town.

Mystery trip to who knows where?, but you can 
be sure it will be an intriguing destination. 
Weather conditions on the day will determine our 
ultimate destination.

Free day in Lytham St Annes.



 

Tue 9th - Sat 13th February

5 days  l  no single supplement

7. EASTBOURNE   

HADDON HALL HOTEL

9. LYTHAM ST ANNES

MOTHER’S DAY


INN ON THE PROM

£299

8. ISLE OF WIGHT

SHANKLIN HOTEL


SHANKLIN

Mon 22nd - Fri 26th February

5 days  l  no single supplement

£299 £150

Sun 7th - Mon 8th March 

2 days  l  no single supplement

ITINERARY
Lewes - Its medieval streets, old English
churches and tiny twittens (a Sussex word for 
alleyway) allow visitors a glimpse into the true 
essence of bygone Lewes. Although surrounded 
by chalk cliffs, the townscape is dominated by the 
remains of a Norman castle and is also home to 
the handsome townhouse of Anne of Cleves.

The break will also include a Mystery trip.

Free day to explore Eastbourne. There are plenty 
of attractions and fun things to do. Relax and 
enjoy the views of Beachy Head, parks & gardens,
the beach & pier. Spend the day shopping, then 
soak up the local atmosphere in one of the many 
wine bars or pubs.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

50%  

Bar Deal
in the

Ballroom

each evening

ITINERARY
Free time for you to enjoy the sites and 
activities that the Isle of Wight has to 
offer on this value priced break.

Excursion
Full Day Island Tour taking in the scenery 
and the important sights of the island.

Mystery trip at a small additional cost. 
Please enquire for pricing.

• Pick up points 
• Return ferry crossings
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment

ITINERARY
Treat the one you love to a Special 
Mother’s Day Break.

Delicious Roast Dinner Carvery Lunch 
before you spend the afternoon relaxing 
in or exploring Lytham St Annes.
Sumptuous Evening Meal for the perfect 
end to your special day.

Entertainment throughout the day
(afternoon & evening).

We depart for home 3pm Monday.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - steps to some rooms
• Tea/coffee facilities  
• Entertainment



 

Mon 8th - Fri 12th March

5 days  l  no single supplement

10. ISLE OF WIGHT   

ROYAL ESPLANADE HOTEL


 RYDE

12. DURHAM 

RADISSON BLU HOTEL

£299

11. LLANDUDNO

LANDLUBBERS CRUISE


TYNEDALE HOTEL

Sat 13th - Wed 17th March

5 days  l  no single supplement

£625 £150

Sun 14th - Mon 15th March 

2 days  l  £40 single supplement

• Pick up points
• Return ferry crossings
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

ITINERARY
Free time for you to enjoy the sites and 
activities that the Isle of Wight has to 
offer on this value priced break.

Excursion
Full Day Island Tour taking in the scenery 
and the important sights of the island.

Mystery trip at a small additional cost. 
Please enquire for pricing.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

ITINERARY
Mock Cruise Themed Break Ports of Call:
Honolulu, Hawaii / Houston, Texas  
Copenhagen, Denmark / Venice, Italy.
Breakfast and dinner on board; Afternoon tea, 
coffee and cake; Four course themed dinners. 
Flambé style show cooking; Tropical entertainment 
at the Aloha Beach Party; A Great Texas 
Hoedown; Great Viking Beer Festival; Captains 
Venetian Masquerade Reception; Fabulous 
Captains Gala Dinner; Fun Casino. Cabaret 
entertainment each evening.

Half day Mystery Tour.
Llangollen Railway is a working heritage line, a 
faithful restoration of a standard gauge country 
route. Built to the exacting standards of the 
Victorian engineer, the railway runs ten miles 
through one of the most captivating landscapes.

ITINERARY
A captivating city with winding cobbled 
streets and a prominent peninsula crowned 
with the dramatic Durham Cathedral and 
Castle UNESCO World Heritage Site.

Explore the timeless quality of this 
quintessential old English University City, 
take some time out with a relaxing riverside 
walk or river cruise, or soak up the 
atmosphere with superb cafés, artisan 
workshops, boutiques, galleries and 
museums.

We leave for home at 3pm.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Leisure facilities 

Visit County Durham



 

Sat 20th - Fri 26th March

7 days  l  no single supplement

13. CROMER   

HOTEL DE PARIS

15. MORECAMBE

AUCKLAND HOTEL

£575

14. MYSTERY WEEKENDS

MYSTERY HOTEL

Sat 27th - Sun 28th March 

Sat 24th - Sun 25th April

Sat 22nd - Sun 23rd May

Sat 19th - Sun 20th June

Sat 10th - Sun 11th July

Sat 4th - Sun 5th Sept


Sat 16th - Sun 17th Oct

Sat 27th - Sun 28th Nov


2 days  l  £30 single supplement

£399

Mon 29th March - Fri 2nd April 

5 days  l  no single supplement

ITINERARY
Wensleydale Creamery Visitor Centre 
home of the famous crumbly cheese, in the 
heart of the Yorkshire Dales National Park. 
We take you on a journey through the art 
of cheese making which includes the 
opportunity to watch cheese being 
handcrafted by a team of master 
cheese-makers.
A cruise along the Lancaster Canal with 
light lunch on board. Linking Preston to 
Kendal it is one of only a few coastal 
canals in the country. Offering spectacular 
views of the Silverdale Coast, Forest of 
Bowland and Wyre countryside.
Free day to explore Morecambe.

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities • Entertainment

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment

ITINERARY
We visit the pretty seaside town of Sheringham 
and then take the *North Norfolk Railway for a 
journey known as the ‘Poppy Line’ to Holt. Your 
fare is included for this 10.5 mile round trip journey 
which passes through Norfolk’s lovely countryside. 
The train will pass through the delightfully 
preserved station of Weybourne (fares included).
*Subject to timetables permitting.

Bure Valley Railway and Broads Cruise. 
Norfolk’s longest narrow gauge steam railway from 
Aylsham to Wroxham. After your train journey to 
Wroxham we take to the water to experience the 
Norfolk Broads by cruiser (fares included).

We make a morning visit to the pretty harbour 
town of Wells-next-the-Sea.

2 free days to explore Cromer.

£145

ITINERARY
Bargain last minute breaks at various 
mystery destinations throughout the 
year.
Your hotel will be 3* star minimum 
standard with all the usual comforts. 
Book early as these breaks are 
extremely popular.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Tea/coffee facilities 

Half 
Price  

Bar Deal
on selected 

drinks



 

Mon 29th March - Fri 2nd April

5 days  l  no single supplement

16. TENBY   

CLARENCE HOUSE HOTEL

18. ILFRACOMBE

IMPERIAL HOTEL

£455

17. LEEDS CASTLE

& CANTERBURY


MERCURE HOTEL, MAIDSTONE

Mon 5th - Fri 9th April

5 days  l  £140 single supplement

£525 £425

Wed 7th - Sun 11th April 

5 days  l  no single supplement

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Leisure facilities 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment 

ITINERARY
We spend a morning in Pembroke a 
charming walled town which dates back 
over 900 years and is famous for its 
Norman Castle, before taking a scenic drive 
along the beautiful coast road to
St David’s the smallest city in the UK, 
named after the patron saint of Wales.
Lovespoon Workshop - you will see the 
ancient art of carving these intricate pieces 
and the history behind them. You will also 
be given your own lovespoon keepsake.

Free day to explore Tenby.

ITINERARY
Leeds Castle is a stunning medieval castle set on 
two islands in a magnificent lake. It is often called 
the loveliest castle in the world. Listed in the 
Domesday Book, this castle has been a Norman 
stronghold, a royal residence and a royal palace.

We visit the medieval walled city of Canterbury, 
a UNESCO World Heritage Site, which has been 
hosting visitors for more than 1,000 years. Explore 
the beautiful medieval centre and of course the 
magnificent and historical cathedral.

Whitstable 
Famous for its oysters and beach huts there is so 
much more to explore in Whitstable; characterful 
streets, independent shops, charming pubs & 
restaurants, historic landmarks and museums. 

ITINERARY
Lynton and Lynmouth
a picturesque coastal resort with stunning 
natural beauty. We take a ride 
on the Funicular Cliff Railway opened in
1890 and is the highest and the steepest 
totally water powered railway in the world!

Barnstaple is one of the oldest North Devon 
towns and Bideford is a historic harbour 
town with a picturesque quay.
You’ll find the historic Pannier Markets in 
both towns, museums, pleasant cafes and 
bars and lots more to see and do.

Free day in Ilfracombe.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment

VisitBritain/Robin Creative Media

Half 
Price  

Bar Deal
on selected 

drinks



 

Sun 11th - Tue 13th April 

3 days  l  £80 single supplement

19. LIVERPOOL   

ATLANTIC TOWER HOTEL

21. ISLE OF MAN

CHESTERHOUSE HOTEL


DOUGLAS

£299

20. WHITLEY BAY

ROYAL HOTEL

Mon 12th - Fri 16th April 

5 days  l  no ss  l  £140 sv per room

£499
£675

Wed 14th - Sun 18th April

Mon 26th - Fri 30th April 


5 days  l  £75 single supplement

ITINERARY
Cragside - illuminated by hydro-electricity and 
powered by hydraulics, this pioneering home 
was filled with Victorian gadgets for efficient 
modern living. Man made lakes, tumbling 
waterfalls and swathes of rhododendron 
combine to form the surrounding fantasy 
mountain landscape imagined and engineered 
by inventor William Armstrong and his wife.
Belsay Hall, Castle and Gardens - offers a 
grand day out for visitors, with a unique Greek 
Revival mansion, a medieval castle and 30 acres 
of fabulous gardens to explore.  
Beamish is a living, breathing museum, where 
history is experienced. Walk through historic 
streets, meet costumed engagers, and watch 
traditional skills in action.

Free time in Whitley Bay.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities

ITINERARY
The incredible Liverpool Atlantic Tower 
sits opposite the Royal Liver building, 
within walking distance to some of 
Liverpool's best attractions. 

En route we call at Victorian town of 
Southport for a few hours.

2 days free time in Liverpool, lots to do and 
see. Why not visit Albert Docks, one of 
Britain’s top heritage attractions situated in a 
spectacular waterside setting. Maybe The 
Cavern Club home of the Beatles early 
years or spend some time in the city’s 
renowned shopping centre. 

We depart for home at 3pm.
• Door to door
• Return ferry crossings 
• Dinner, bed & breakfast
• En suite
• Tea/coffee facilities

ITINERARY
Manx Electric Railway This unforgettable 
experience offers a 33 mile round trip from 
Douglas to Laxey aboard the historic Manx Electric 
Railway where we will see ‘Lady Isabella’ the 
largest working waterwheel in the world. 
Isle of Man Steam Railway We take a scenic trip 
back in time from Douglas to Port Erin on this 
historic narrow gauge railway.
Port Erin Railway Museum - you’ll find steam 
engines and carriages including the royal carriages 
which carried The Queen and Queen Mother in 
1963 and Queen Elizabeth II in 1972. The museum 
is home to a fine collection of locomotives, the 
Royal Train, rolling stock and memorabilia.
Douglas Bay Horse Tram - Return journey along 
Douglas promenade.
Free time to explore the Douglas.

• Door to door
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities

Beamish, The Living Museum of the North



 

Sun 18th - Thu 22nd April

5 days  l  no single supplement

22. LLANDUDNO

A TASTE OF WALES   


TYNEDALE HOTEL

24. EASTBOURNE

HADDON HALL HOTEL

£645

23. SKEGNESS

QUORN HOTEL

Mon 19th - Fri 23rd April

5 days  l  no single supplement

£399 £430

Sun 25th - Thu 29th April 

5 days  l  no single supplement

ITINERARY
Mablethorpe
We take in a visit to this traditional seaside 
holiday resort which has many attractions 
and blue flag beaches to enjoy.

Lincoln 
One of England’s finest historic cities, 
Lincoln is home to the magnificent Lincoln 
Cathedral, Lincoln Castle and the famous 
Steep Hill. From cobbled streets and 
independent shops to great food, culture 
and events, there are countless things to 
see and do

Free time in Skegness.

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment

ITINERARY
Portmeirion
Built by Sir Clough Williams-Ellis on a private 
peninsula overlooking stunning coastal scenery, 
the Italian Riviera meets rural Wales with a riot
of colour and architectural styles. He designed his 
architectural vision around a Mediterranean piazza. 
Endangered buildings and unwanted artefacts from 
all over the globe were transported and rebuilt to 
create a nest of loggias, grand porticoes and tiny 
terracotta roofed houses. Admission included.
Mold is a historic market town nestled beneath the 
Clwydian Hills that has over a hundred 
independent shops and a good selection of big 
high street names. Enjoy the hustle and bustle at 
Mold Market – the biggest and best market town in 
North Wales. There’s also an indoor market.
Free day to explore Llandudno.

ITINERARY
Brighton
With its majestic Regency squares and crescents, 
iconic Royal Pavilion and famous piers. Explore 
the Victorian history and modern day delights of 
Brighton Palace Pier, search the boho boutiques of 
its quaint shopping streets, The Lanes, or 
experience Regency splendour at the Royal 
Pavilion as well as miles of beach and the 
impressive Brighton Marina.

Kent & East Sussex Railway 
One of Britain’s most loved and original heritage 
lines. The 50 minute journey runs between 
Tenterden and Bodiam, through 10 miles of 
beautiful countryside in the Rother Valley.

Free day to explore Eastbourne.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 



 

Fri 30th April - Mon 3rd May 

4 days  l  £75 single supplement

25. YORK   

QUEENS HOTEL

27. POTTERS RESORT

FIVE LAKES, ESSEX

£399

26. SCOTLAND

SAIL & RAIL


WINNOCK HOTEL, DRYMEN

Sun 2nd - Fri 7th May 

6 days  l  £175 single supplement

£799

Mon 3rd - Fri 7th May 

5 days  l  £100 single supplement

ITINERARY
The North Yorkshire Moors Railway 
(timetable permitting)
One of the world’s greatest heritage railway 
experiences with thrills and family fun at its 
heart. Climb onboard a steam or heritage 
diesel train and experience 24 miles of 
Yorkshire’s amazing scenery.
Thirsk is a vibrant market town with 
medieval cobbled market square, historic 
coaching inns, and traditional shops, it’s a 
town that exudes character and charm. 
Famously connected with the renowned vet 
and author, Alf Wight, better known as 
James Herriot.
Monday departure at 2pm.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors 
• Tea/coffee facilities

VisitBritain/Alasdair McIntosh

• Door to door 
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities  
• Entertainment

ITINERARY
Take a trip on board some of Scotland’s finest 
boats & trains.
A day trip exploring the Trossachs with a 2 hour 
cruise along the length of Loch Katrine on Steam 
Ship SS Sir Walter Scott.
A visit and trip on the Falkirk Wheel. 
A trip on Bo’Ness & Kinneal Steam Dining 
Railway with afternoon tea onboard. 
A rail journey from Dumbarton to Oban, one of 
Scotland’s most scenic rail routes, with time to 
explore the town.
A day exploring Loch Lomond with a stop at 
Lomond Shores for shopping followed by a 
2 hour cruise on the loch discovering its 
hidden Islands.
Free time to explore Drymen

ALL

INCLUSIVE

Including  

Drinks

ITINERARY
Five Lakes is unashamedly full board. 
Kickstart your day with a delicious 
breakfast, a tasty 3 course lunch where you 
can choose from a range of meals and 
desserts and in the evenings, enjoy a 
sumptuous 3 course dinner.

Day and night there is entertainment, 
whether it’s comedy and quizzes with 
entertainers, or singing and dancing 
featuring some very talented  performers 
entertain for you live.

Excursions: Frinton on Sea & Colchester.

• Door to door
• Full board
• En suite
• Lift - stairs to some rooms
• Tea/coffee facilities
• Entertainment • Leisure facilities

From£705



 

Sun 9th - Mon 10th May

2 days  l  £45 single supplement

28. CHESTER   

QUEEN HOTEL

30. WORCESTER

& SEVERN VALLEY


WORCESTER WHITEHOUSE HOTEL

£145

29. SKIPPING

THROUGH SKIPTON


SKIPTON HOTEL

Sun 9th - Thu 13th May

5 days  l  £140 single supplement

£599 £599

Thu 13th - Mon 17th May 

5 days  l  £100 single supplement

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Leisure facilities 

ITINERARY
Kidderminster & Severn Valley Railway 
One of the UK’s leading heritage railways and a 
great family day out. Join us for an unforgettable 
day out, as you travel over 16 miles of restored 
railway from Kidderminster to Bridgnorth, seated in 
lovingly restored period carriages and hauled by 
vintage steam and diesel trains. Full day 
including a ‘hop on hop off’ style ticket to 
enable you to explore the jewel that is the Severn 
Valley including the Engine House Visitors Centre.
Cheltenham
Nestled on the edge of the Cotswolds, Regency 
Cheltenham is the perfect place to refresh your 
mind, body and soul. A unique blend of heritage 
and culture, the town offers award winning dining 
and stylish shopping.
Free day in Worcester.

Severn Valley Railway

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  

ITINERARY
Since opening in 1860 to serve first-class rail 
passengers, the likes of Charles Dickens, 
Cecil Rhodes and Lillie Langtry have been 
entertained here. A first class choice in the 
heart of the city.
Two whole days for you to explore this 
breathtaking ancient city. Each chapter of its 
history, Roman; Viking; Norman; Anglo Saxon, is 
etched into the very fabric of Chester. 
The city has the most complete city walls, the 
oldest racecourse and the largest Roman 
amphitheatre in Britain, plus a 1,000 year old 
cathedral and the one and only 700 year old Rows 
galleries where shopping is a double delight. 
You’ll find stores galore offering everything you 
could ever need as well as a vibrant cafe culture to 
satisfy your appetite.
We depart for home on Monday at 3pm 

VisitBritain/Lisa Ruohoniemi

ITINERARY
East Riddlesden Hall - this mid 17th 
century gabled house with mullioned 
windows was built for the clothier James 
Murgatroyd, who first bought the estate in 
the 1630. Entrance included.
Embassy & Bolton Abbey Steam Railway 
We take a ride on a vintage steam 
locomotive for a special journey back in time.
Skipton Canal Cruise with Cream Tea
Your canal trip is a restful way to explore 
Skipton’s lush green dales accompanied by 
a Cream Tea.
Free day to explore Skipton.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Leisure facilities 



 

Sat 15th - Wed 19th May 

5 days  l  no single supplement

31. LLANDUDNO  

TYNEDALE HOTEL

33. LOOE, CORNWALL

PORTBYHAN HOTEL

£650

32. JERSEY BY AIR

NORFOLK HOTEL LODGE 


ST HELIER

Sun 16th - Sat 22nd May 

7 days  l  £105 single supplement

£925

Fri 21st - Tue 25th May 

5 days  l  no single supplement

£625
• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment

ITINERARY
Bodnant Garden - with intimate corners, 
sweeping lawns, grand terraces and verdant 
woodland, there are many gardens in one. 
Created over 150 years, with plants collected and 
brought to Britain from far afield, and the incredible 
vision of generations of the McLaren family and 
Puddle head gardeners, this haven of rarity and 
beauty with a stunning backdrop of the Carneddau 
mountains of Eryri (Snowdonia) is a delight for the 
senses. 
Betws-y-Coed - in its magical setting which has a 
distinctly Alpine feel. Then a scenic drive through 
Snowdonia over the Llanberis Pass on our way to 
the National Slate Museum. Located in the 
Victorian workshops built in the shadow of Elidir 
mountain, site of the vast Dinorwig quarry.
Free day to enjoy Llandudno.

VisitBritain/Robin Creative Media

ITINERARY
We travel by coach to the airport for your 
flight to Jersey. Meet and Greet on arrival 
at Jersey.

Included in your trip is a Full Day Island 
Coastal Tour of this stunning isle visiting 
many of its landmarks and attractions. 
Also included is a 3 Day Bus Pass to 
explore the island at your leisure.

Transfer to Jersey airport for your return 
flight to the UK and journey home.

• Door to door 
• Air fares & transfers
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Leisure facilities     Photo ID required
Holidays by air are not protected by the BCH/ABTOT bond, instead 
Clair’s are acting as an agent of Destination Specialists ATOL 9503

• Door to door
• Dinner, bed & breakfast
• En suite
• Tea/coffee facilities
• Entertainment 
• River view +£40 pp
• Superior river view +80 pp

ITINERARY
We spend a morning at the colourful and 
traditional fishing village of Polperro. The old 
buildings provide a timeless charm while the 
protected harbour is a scenic setting for walks. 
Long and narrow streets with shops and eateries 
set along the main street called 
Port Eliot House & Gardens 
This incredible Grade I listed priory and house was 
remodelled by Sir John Soane in the 18th century, 
for renowned landscape gardener Humphry Repton 
to then create the gardens and park.
Looe Valley Line Railway - we take a journey 
from Liskeard to Looe, full of beautiful views of the 
wooded valley which opens up to glorious estuary 
views as the river meets the sea.
Free day to enjoy Looe.



 

Mon 24th - Fri 28th May

5 days  l  £20 single supplement

34. BABBACOMBE  

BABBACOMBE HOTEL

36. EASTBOURNE

HADDON HALL HOTEL

£485

35. WEYMOUTH

CROWN HOTEL

Mon 24th - Fri 28th May

5 days  l  no single supplement

£525
£485

Sat 29th May - Wed 2nd June 

5 days  l  no single supplement

ITINERARY
Included in the price is a ride on the Swanage 
Steam Railway (Norden to Swanage) through 
five and a half miles of line from Norden to Corfe 
Castle and down to the Victorian seaside town of 
Swanage. Taking in beautiful scenery and passing 
the ruins of Corfe Castle. 

We visit West Bay on the Jurassic coastline, 
where the TV series Broadchurch was filmed. We 
then will take a scenic drive to Portland Bill.

Free day in Weymouth, when you could visit 
Northe Fort, Brewers Quay, Weymouth Pavilion, 
go for a paddle as the beach stretches 3 miles 
along the coast, shop for some gifts or relax in 
one of the many bars, cafes and restaurants.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment 

ITINERARY
Kent & East Sussex Railway is one of 
Britain’s most loved and original heritage 
lines. The 50 minute journey runs between 
Tenterden and Bodiam, through 10 miles of 
beautiful countryside in the Rother Valley.

Excursion to Worthing.

Free day to explore Eastbourne. There are 
plenty of attractions and fun things to do. 
Relax and enjoy the views of Beachy Head, 
parks & gardens, sample the local produce, 
enjoy fun filled trips to the beach & pier.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment

ITINERARY
Included in the price is a full day tour on the 
famous and award winning ‘Round Robin’, the 
best way to explore South Devon! Visiting Totnes, 
Dartmouth, Kingsware & Paignton this award 
winning ticket is a favourite with both young and 
old. The coach will take you to Totnes for the river 
cruise to Dartmouth, then catch a ferry to 
Kingsware and hop on the steam train to Paignton. 
Sit back and enjoy the scenery.
Brixham, still one of the busiest fishing ports in the 
UK, with the harbour, shops, history and art 
galleries it's charming character makes it a lovely 
place to visit. 
Free day to explore Babbacombe.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 
• Sea view +£40 per room
• with balcony +£80 per room



 

Mon 31st May - Fri 4th June 

5 days  l  no single supplement

37. WESTON SUPER MARE   

ROYAL GROSVENOR HOTEL

39. TENBY

CLARENCE HOUSE HOTEL

£485

38. WARNER HOTELS

CRICKET ST THOMAS


SOMERSET

Mon 31st May - Fri 4th June 

5 days  l  no single supplement

£599

Mon 31st May - Fri 4th June 

5 days  l  no single supplement

£575

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

ITINERARY
We visit the ancient town of Haverfordwest, 
dominated by the Western Cleddau River 
which runs through the centre of the town 
and the castle that towers above it. Then on 
to Milford Haven developed as a whaling 
town in the late 17th century and is one of 
the deepest natural harbours in the world, 
it’s history is firmly connected to the sea.

Morning visit to the small seaside resort of 
Saundersfoot. With a wide sandy beach 
and plenty of places to eat and drink around 
the harbour.

Free day to explore Tenby.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment • Leisure facilities

An elegant mansion built c1820. Designed in 
the Regency manner by the famed 
neoclassicist Sir John Soane, the house is 
noted for its glorious Grade II listed gardens.

ITINERARY
Seaton Tramway - the three mile route runs
through East Devon's glorious Axe Valley, 
between the coastal resort of Seaton, the village 
of Colyford and the ancient town of Colyton. The 
journey takes half an hour from end to end.
Taunton the county town of Somerset, with a rich 
military and religious history, including a 10th 
century monastery, Taunton Castle which 
originally belonged to the Bishop of Winchester 
and now houses the museum of Somerset and the 
Somerset military museum.
Free time to explore, enjoy the entertainment and 
the facilities of Cricket St Thomas.

ITINERARY
We visit the idyllic city of Wells with its 
historic centre, the magnificent cathedral, 
and the unique moated Bishop's Palace. 
Then onto Street at the end of the Polden 
Hills, with views of Glastonbury Tor and the 
Mendip Hills. Along the high street you will 
find many independent shops and cafés.

West Somerset Railway
We visit the resort of Minehead and take a 
trip on the West Somerset Railway, one of 
Britain’s best and longest railways 
(ticket included).

Free Day to explore Weston Super Mare.

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

Visit Bristol/Frank Beaumier



 

Mon 7th - Fri 11th June

5 days  l  £40 single supplement

40. TORQUAY 

LIVERMEAD HOUSE HOTEL

42. YORK & WHITBY

QUEENS HOTEL

£560

41. ISLE OF WIGHT

SHANKLIN HOTEL

Wed 9th - Sun 13th June

5 days  l  £56 single supplement

£550
£145

Sun 13th - Mon 14th June 

2 days  l  £25 single supplement

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities

ITINERARY
We travel to York and unload your luggage 
at the hotel so you can enjoy your day, 
visiting the sights e.g The York Dungeon, 
Jorvik Viking Centre, York Castle Museum, 
York Minster, The National Railway 
Museum etc, make sure you don't miss 
your three course evening meal. 

After dinner, why not go on a ghost walk?

After a leisurely breakfast we will depart 
for the seaside town of Whitby, famous for 
its fresh fish.

We depart at 4pm for our journey home.• Door to door
• Return ferry crossings
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment

ITINERARY
Free Day to explore.

Full Day informative Island Tour taking in the 
scenery and the important sights of the island.

Osborne House
It reflects Queen Victoria and Prince Albert's 
passions, tastes and style. Ornate furnishings 
and artefacts from The Royal Collection fill 
rooms and corridors where Victoria entertained 
heads of state, inventors, princes and princesses 
and ruled the vast British Empire. There is also 
the private beach, gardens and Swiss Cottage. 
Entrance included.

ITINERARY
Horse Drawn Barge, Tiverton 
We take a trip on one of the last horse drawn 
barges in Great Britain along the Grand Western 
Canal on a traditionally painted wide beam barge, 
this is a truly one of Great Britain's unique living 
heritage attractions. Licensed bar & shop onboard. 
Free time to explore the canal side cafes and the 
visitor centre.

Today we visit the historic market town of 
Newton Abbot, surrounded by beautiful South 
Devon countryside We then move on to 
Teignmouth a stunning coastal town with 
historic Georgian buildings, long sandy beaches 
and a Victorian pier.

Free time in Torquay. 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment
• Leisure facilities 

Osborne House VisitBritain/Raj Passy



 

Mon 14th - Fri 18th June 

5 days  l  £720 Bungalow Plus

43. POTTERS RESORT   

HOPTON ON SEA, NORFOLK

45. WEYMOUTH

CROWN HOTEL

44. LLANDUDNO

TYNEDALE HOTEL

Mon 21st - Fri 25th June 

5 days  l  no single supplement

£650

Mon 21st - Fri 25th June 

5 days  l  no single supplement

£550£699

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

ITINERARY
Abbotsbury Subtropical Gardens & Swannery
Acclaimed by Alan Titchmarsh as one of the finest 
gardens he has ever visited. We continue to 
Abbotsbury Swannery where you are able to walk 
through a colony of nesting Mute swans.

Dorchester where you will find much to admire in 
this historic town with some of the country's best 
preserved Roman ruins a short distance from the 
High St and Market..

Free day in Weymouth, when you could visit 
Northe Fort, Brewers Quay, Weymouth Pavilion, 
go for a paddle as the beach stretches 3 miles 
along the coast, shop for some gifts or relax in 
one of the many bars, cafes and restaurants.

• Door to door
• Full board
• En suite
• Tea/coffee facilities
• Entertainment 

ITINERARY
Experience the best in live entertainment, every 
night, in the state of the art Atlas Theatre. Plus 
late night cabaret style entertainment that lasts 
until the early hours in the Terrace Bar.

Eat as much as you like enjoying four meals a 
day during each full day of your break. Guests 
are allocated a table for the duration of their stay 
in one of our two main restaurants.

Make use of a huge range of inclusive sports 
and leisure facilities available, including quizzes 
and games. Choose your preferred style of 
accommodation either the standard bungalow or 
the bungalow plus, please ask for further details.

Excursions - Oulton Broad & Great Yarmouth. 

• Leisure facilities 

ALL

INCLUSIVE

Including  

Drinks

StandardBungalow

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment

ITINERARY
Plas Newydd House and Garden - on the island 
of Anglesey, Plas Newydd is a Grade I listed 
house and garden on the banks of the Menai 
Strait. With the mountains of Snowdonia as a 
dramatic backdrop, enjoy the peaceful garden, 
woodland and parkland. The house has stood in 
this spot since the early 16th century, You can 
discover amongst other things; art, military history 
and the odd wooden leg! Entrance included. 

We will also visit Llanfairpwllgwyngyllgogerych-
wyrndrobwllllantysiliogogogoch.

We will enjoy the hustle and bustle at Mold 
Market in the biggest and best market town in 
North Wales. There’s also an indoor market.

Free day to enjoy Llandudno.

VisitBritain/Julia Cassini



 

Mon 28th June - Fri 2nd July

5 days  l  no single supplement

46. EXMOUTH  

ASHTON COURT HOTEL

48. LOOE, CORNWALL

PORTBYHAN HOTEL

£525

47. POTTERS RESORT

HOPTON ON SEA, NORFOLK

Mon 28th June - Fri 2nd July

5 days  l  £720 Bungalow Plus

£695

Thu 1st - Mon 5th July 

5 days  l  no single supplement

• Door to door
• Full board
• En suite
• Tea/coffee facilities
• Entertainment 

ITINERARY
Experience the best in live entertainment, every 
night, in the state of the art Atlas Theatre. Plus 
late night cabaret style entertainment that lasts 
until the early hours in the Terrace Bar.

Eat as much as you like enjoying four meals a 
day during each full day of your break. Guests 
are allocated a table for the duration of their stay 
in one of our two main restaurants.

Make use of a huge range of inclusive sports 
and leisure facilities available, including quizzes 
and games. Choose your preferred style of 
accommodation either the standard bungalow or 
the bungalow plus, please ask for further details.

Excursions - Norwich & Great Yarmouth. 

• Leisure facilities 

ALL

INCLUSIVE

Including  

Drinks

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment

ITINERARY
Sidmouth
A charming and picturesque town nestled on 
Devon’s Jurassic Coast. With its stunning red 
cliffs, golden beaches, and lush countryside, 
Sidmouth is the perfect destination for relaxation, 
adventure, and exploration 

Bicton Park Botanical Gardens
Over 60 acres of beautiful gardens representing 
classic formal design to areas of natural beauty. 
Take a walk through the arboretum among some 
of the most majestic trees in the country. Enjoy the 
Woodland Railway, Farmland, Countryside 
Museum, Historic Glasshouses, Nature Trails, 
Restaurant, Garden Centre and Gift Shop. 

Free day in Exmouth. • Door to door
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities
• Entertainment 
• River view +£40 pp
• Superior river view +£80 pp

ITINERARY
Eden Project (entrance included) dubbed the 
Eighth Wonder of the World, it nestles in a crater 
the size of 30 football pitches. Inside the 2 Biomes 
are plants that are collected from many diverse 
climates & environments.
Fowey (pronounced ‘foy’) a beautiful little 
medieval coastal town on the Fowey Estuary, 
home to the novelist Daphne Du Maurier who 
based many of her books on the surrounding 
areas of this ancient harbour town. The Esplanade 
is a wonderful part of the town with pastel 
coloured terraced houses and narrow streets.
Free time in Looe.

£699StandardBungalow



 

Visit Bristol/Frank Beaumier

Sun 4th - Fri 9th July 

6 days  l  £195 single supplement

49. NORTHERN IRELAND

COUNTY ARMAGH   


ARMAGH CITY HOTEL

51. TORQUAY

RIVIERA HOTEL

£899

50. WESTON SUPER MARE

ROYAL GROSVENOR HOTEL

Sun 11th - Sat 17th July 

7 days  l  no single supplement

£699

Mon 12th - Fri 16th July 

5 days  l  £20 single supplement

£460
• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

ITINERARY
We visit the idyllic city of Wells with its 
historic centre, the magnificent cathedral, 
and the unique moated Bishop's Palace. 
Then onto Street at the end of the Polden 
Hills, with views of Glastonbury Tor and the 
Mendip Hills. Along the high street you will 
find many independent shops and cafés.
Cheddar Gorge & Cheese Talk
We take a trip to the Cheddar Gorge 
Cheese Company to see how this famous 
cheese is made.
The seaside town of Burnham on Sea.

Free Day to explore Weston Super Mare.

• Door to door
• Return ferry crossings
• Dinner, bed & breakfast
• Tea/coffee facilities 
• Leisure facilities     

ITINERARY
Ferry from Liverpool to Belfast including lunch.
Hillsborough Castle and Gardens. The King’s 
official residence, where we will enjoy a guided tour 
of the castle before taking time to explore the 
gardens. Afterwards we journey to Ballinteggart 
Farm for a Blossom to Bottle Tour. Armagh is 
famous for its cider production and here we enjoy 
a guided tour with a tasting of the cider included!
Free day in Armagh.
Ulster American Folk Park, an open air museum 
replicating the journey hundreds of Irish migrants 
took as they emigrated to the new American 
Frontier. Afterwards we stop at the town of Omagh.
Day 5 after breakfast, we check out of the hotel 
and head to Belfast where we will enjoy a day at 
leisure. This evening, we will be staying at the 
Maldron Hotel, Belfast City.

ITINERARY
Exmouth & Cruise
We make a visit to Exmouth, one of the oldest 
and most picturesque seaside towns in Devon, 
where we will pick up a cruise to view the 
beautiful scenery this area has to offer.

Buckfast Abbey
the historic Abbey Church and Monastery 
founded in 1018 AD is located in a picturesque 
valley on the edge of Dartmoor National Park 
and is home to a community of Roman Catholic 
Benedictine Monks. There are beautiful spacious 
gardens, a restaurant and multiple shops 
to explore.

Free time in Torquay.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 
• Leisure facilities 

Torbay Council/English Riviera BID Ltd/Elisabeth Hadley

• Lift 



 

Mon 12th - Fri 16th July

5 days  l  £720 Bungalow Plus

52. POTTERS RESORT

HOPTON ON SEA, NORFOLK

54. JERSEY BY AIR

NORFOLK LODGE HOTEL


ST HELIER

53. SCOTTISH BORDERS

WAVERLEY CASTLE HOTEL


MELROSE

Sat 17th - Wed 21st July

5 days  l  £56 single supplement

£550

Sun 18th - Sat 24th July

7 days  l  £120 single supplement

ITINERARY
Floors Castle - Built by architect William Adam in 
1721, it is Scotland’s largest inhabited castle and 
home to the 11th Duke of Roxburghe. An 
architectural masterpiece, the castle houses a 
collection of fine art and porcelain, paintings and 
tapestries. The Gardens are a delight to explore 
with fine herbaceous borders, fruit trees and 
meandering paths. The Walled Garden is a 
showpiece of seasonal colour and interest. A 
summer house built in 1867 for Queen Victoria’s 
visit sits overlooking the Millennium Garden.
Jedburgh - places of interest include the ruins of 
Jedburgh Abbey ruined during wars with England 
in the 16th century and Mary Queen of Scots who 
was a resident of the town for a period and the 
building in which she resided is now a museum.
On your free day, why not wonder down the river to 
Melrose to explore or take a train to Edinburgh. For 
the more energetic, you can climb the Eildon Hills. £1,050

ITINERARY
We travel by coach to the airport for your 
flight to Jersey. Meet and Greet on arrival 
at Jersey.

Included in your trip is a Full Day Island 
Coastal Tour of this stunning isle visiting 
many of its landmarks and attractions. 
Also included is a 3 Day Bus Pass to 
explore the island at your leisure.

Transfer to Jersey airport for your return 
flight to the UK and journey home.

• Door to door 
• Air fares & transfers
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Leisure facilities     Photo ID required
Holidays by air are not protected by the BCH/ABTOT bond, instead 
Clair’s are acting as an agent of Destination Specialists ATOL 9503

• Door to door
• Full board
• En suite
• Tea/coffee facilities
• Entertainment 
• Leisure facilities

ITINERARY
Experience the best in live entertainment, every 
night, in the state of the art Atlas Theatre. Plus late 
night cabaret style entertainment that lasts until the 
early hours in the Terrace Bar.

Eat as much as you like enjoying four meals a day 
during each full day of your break. Guests are 
allocated a table for the duration of their stay in 
one of our two main restaurants.

Make use of a huge range of inclusive sports and 
leisure facilities available, including quizzes and 
games. Choose your preferred style of 
accommodation either the standard bungalow or 
the bungalow plus, please ask for further details.

Excursions - Southwold & Great Yarmouth. 

ALL

INCLUSIVE

Including  

Drinks

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities • Entertainment

£699StandardBungalow



 

Sat 17th - Sat 24th July 

8 days  l  no single supplement

55. EASTBOURNE  

HADDON HALL HOTEL

57. SCOTLAND

SECRET ISLANDS & WATERWAYS

WINNOCK HOTEL, DRYMEN

£799

56. BURY ST EDMUNDS

ANGEL HOTEL

Sun 18th - Thu 22nd July 

5 days  l  £248 single supplement

£699

Thu 22nd - Tue 27th July 

6 days  l  £175 single supplement

£850

ITINERARY
Bressingham Steam Museum & Gardens 
Take a trip on one of our four railways, get 
close up to mighty steam engines in our 
locomotive shed, and ride on the 
magnificent and historic gallopers. Wander 
through the main street of Walmington-on-
Sea, home to a collection of Dad’s Army 
displays and vehicles, see fascinating 
historic railway exhibits in our museum, and 
enjoy the unique 17 acre Gardens.

The charming seaside town of Felixstowe.
Take a stroll along the seafront taking in the 
fine Edwardian architecture.

Free day to explore Bury St Edmunds.

ITINERARY
The Bluebell Railway
Morning departure taking a scenic drive through 
the Sussex countryside where we join the 
Bluebell Railway for a nostalgic ride to East 
Grinstead (fare included).

We call at Beachy Head (the UK’s highest chalk 
sea cliff) and Alfriston Village, here you can 
enjoy the historical church, clergy house, 
galleries, cafes, pubs and boutiques.

Excursion to Worthing.

We visit the coastal town of Rye, cobbled 
laneslike Mermaid Street are lined with medieval 
half timbered houses. There are many antique 
shops, a Norman church & museum to visit.

2 Free days to explore Eastbourne. 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment

• Door to door
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities

ITINERARY
Maid of Forth - Spectacular 90 minute sightseeing 
cruise, under all three Forth bridges, including a 
stop on Inchcolm Island. Packed lunch included.
Ferry to Arran - Sail to the wonderful Isle of Arran, 
includes a tour of the island and admission to 
Brodick Castle and Grounds.
Loch Lomond Cruise - To the shores of Loch 
Lomond at Balloch. We take a 1 hour scenic 
cruise, exploring the secret islands and ‘narrows’ of 
Loch Lomond.
Stirling & Stirling Castle - A small city with a big 
history known for historic attractions and 
spectacular scenery. Generations of Scottish 
monarchs have enlarged, adapted and embellished 
Stirling Castle, explore the castle ramparts and its 
three main enclosures as well as the amazing 
views over Stirling and the surrounding 
countryside. Entrance included.

The Trossachs National Park Authority/Andrew Cawley

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  • Entertainment 



 

Sun 25th - Sat 31st July

7 days  l  no single supplement

58. LLANDUDNO

TYNEDALE HOTEL

60. WINCHESTER

& NEW FOREST


WINCHESTER ROYAL HOTEL

£899

59. KYNREN - AN EPIC TALE

BLACKWELL GRANGE HOTEL


DARLINGTON

Sat 31st July - Mon 1st August

2 days  l  £35 single supplement

£225 £625

Sun 1st - Thu 5th August

5 days  l  £220 single supplement

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities

ITINERARY
Welsh Highland Railway - Today is a real treat! 
Sit back, relax and enjoy views of stunning 
mountains, tranquil pastures, magnificent forests 
and beautiful lakes as we glide along the Welsh 
Highland Railway line from Caernarfon to 
Porthmadog. Enjoy some free time in Porthmadog.
Betws-y-Coed - in its magical setting which has a 
distinctly Alpine feel. Then a scenic drive through 
Snowdonia over the Llanberis Pass on our way to 
the National Slate Museum. Located in the Victorian 
workshops built in the shadow of Elidir mountain, 
site of the vast Dinorwig quarry.
Plas Cadnant Hidden Gardens & Beaumaris 
Situated by the Menai Strait different gardens have 
been discovered and restored, including an unusual 
walled garden with curving walls and pool and a 
secret valley garden with three waterfalls and river. 
Two free days to enjoy Llandudno.

VisitBritain/Robin Creative Media

ITINERARY
A city steeped in history, Winchester is 
England’s ancient capital and former seat of 
King Alfred the Great. 

New Forest Guided Tour
The tour will take us to key locations in the New 
Forest to the villages and towns that inhabit this 
wonderful place.

Beaulieu 
Palace House, once the gatehouse of the 
medieval Beaulieu Abbey, has been the Montagu 
family home since 1538. With a stately home, a 
world famous motor museum and a 13th century 
abbey surrounded by picturesque gardens, there 
are over 800 years of heritage to be seen.
Entrance included.

Free day in Winchester.

• Door to door
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities  

• Pick up points 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Leisure facilities 

ITINERARY
Kynren - An Epic Tale of England is an action 
packed 90 minute live outdoor show based in 
County Durham, performed by a cast and 
crew of 1,000, taking you on an amazing 
journey through 2,000 years of history, myth 
and legend.
Kynren, is a world class show brought to life with 
magnificent sets, combat, stunts, horsemanship, 
stunning pyrotechnics and amazing special effects 
set to a thrilling original soundtrack. 
An experience not available anywhere else in the 
UK. Kynren is a captivating experience that 
really has to be seen to be believed!
Please note that there is a 7 minute walk involving 
some steps.
On Saturday we call at Ripon en route to your 
hotel with a visit to Darlington on Sunday.

• Entertainment

Simon Newman



 

Wed 4th - Mon 8th August

5 days  l  £40 single supplement

61. TORQUAY  

LIVERMEAD HOUSE HOTEL

63. PORTHCAWL

SEABANK HOTEL

£599

62. BOURNEMOUTH

MARSHAM COURT HOTEL

Mon 9th - Fri 13th August

5 days  l  no single supplement

£625

Sat 14th - Tue 18th August

5 days  l  £56 single supplement

£550

ITINERARY
We take a Guided Coach Tour of Britain’s 
‘Ocean City’ Plymouth, hundreds of years 
of maritime history. Afterwards we will take a 
Harbour Cruise giving spectacular views of 
the city and coastline.

Morning visit to Brixham, still one of the 
busiest fishing ports in the UK, with the 
harbour, shops, history and art galleries it's 
charming character makes it a lovely place 
to visit.

Free day to enjoy Torquay.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 
• Leisure facilities 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

ITINERARY
Brecon Mountain Railway - a charming journey 
through the stunning Brecon Beacons National 
Park. Built on part of the abandoned Brecon & 
Merthyr Railway, originally constructed in 1859, 
this historic steam railway runs from Pant near 
Merthyr Tydfil to Torpantau, following the path of 
the original route. Travel behind a vintage steam 
locomotive in observation coaches and admire 
spectacular views on your 10 mile round journey.

Cardiff & The Royal Mint - guided tour of the city 
followed by a visit to the Royal Mint to discover 
the people and events behind the coins in your 
pocket with a behind the scenes guided factory 
experience to follow the journey of a coin, from 
blank to bank.

Free day to explore Porthcawl.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment

ITINERARY
The historic town of Lymington this colourful 
coastal town is an ancient seaport with a rich 
maritime history. We then visit the delightful village 
of Lyndhurst, known as the capital of the New 
Forest since William the Conqueror established it 
as a royal hunting ground in 1079. 

Swanage is a charming seaside town that offers 
a unique blend of natural beauty and rich history. 
Situated on the Isle of Purbeck, golden sands and 
crystal clear waters provide the perfect backdrop 
for a leisurely day at the coast. You can also take 
a stroll to the beautifully maintained Swanage Pier.

Free day to explore Bournemouth; with its 7 miles 
of golden sands, 2,000 acres of parks & gardens, 
shops & restaurants or why not have a ride on the 
land train that runs from Bournemouth Pier.

• Leisure facilities 

VisitBritain/The TravelBook



 

Sun 15th - Mon 16th August

2 days  l  no single supplement

64. LYTHAM ST ANNES

1940’S WEEKEND 

INN ON THE PROM

66. TENBY

CLARENCE HOUSE HOTEL

£150

65. IRONBRIDGE GORGE

PARK HOUSE HOTEL


SHIFNAL

Sun 15th - Thu 19th August

5 days  l  £80 single supplement

£575
£599

Mon 30th Aug - Fri 3rd Sept

5 days  l  no single supplement

ITINERARY
Shrewsbury - a medieval market town, well loved 
for its cobbled streets and Tudor centre, it has a 
growing reputation for quirky independent shops 
and culinary excellence. We will also call at the 
RAF Museum Midlands, Cosford.
Blists Hill Victorian Town & Ironbridge
UNESCO World Heritage Site. Offering a powerful 
insight into the origins and birthplace of modern 
day industry, the Ironbridge Gorge museums with 
their extraordinary social and cultural history have a 
unique ability to tell the story of the industrial 
revolution. Be immersed in the sights, sounds and 
smells of Victorian life as you step back in time to 
the year 1900. Visit Victorian shops and cottages, 
meet craftspeople demonstrating their trades and 
taste authentic food as you explore a recreated 
working class town.
Free time in the market town of Shifnal.

• Pick up points 
• Dinner, bed & breakfast
• En suite
• Lift - steps to some rooms
• Tea/coffee facilities  
• Entertainment 
• Leisure facilities 

ITINERARY
Sunday - Lytham re lives the 1940s era with 
a weekend of forties singing, dancing, 
weapons displays, historic vehicles, military 
charities, vintage traders and so much more. 

There will be a themed forties bar in the 
main marquee, also military vehicles, music 
and dance in Clifton Square in the town 
centre with a resident forties DJ. 

Monday - Free day to enjoy Lytham.
We depart for home at 3pm.

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

ITINERARY
We spend a morning in Pembroke before 
taking a scenic drive along the beautiful 
coast road to the UK’s smallest city, St 
David’s; named after Wales patron saint.

We begin our day with a visit to Carmarthen
for market day, selling fresh produce, 
jewellery, clothing and crafts.

Lovespoon Workshop - you will see the 
ancient art of carving these intricate pieces 
and the history behind them. You will also 
be given your own lovespoon keepsake

Free day to explore Tenby.

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  • Leisure facilities  



 

Mon 30th Aug - Mon 6th Sept

8 days  l  no single supplement

67. ISLE OF WIGHT  

OCEAN VIEW HOTEL


SHANKLIN

69. TORQUAY

RIVIERA HOTEL

£699

68. WEYMOUTH

CROWN HOTEL

Mon 6th - Fri 10th September

5 days  l  no single supplement

£550

Mon 6th - Fri 10th September

5 days  l  £20 single supplement

£460

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 
• Leisure facilities 

ITINERARY
Exeter & Canal Cruise - cobbled streets, 
magnificent cathedral, imposing Roman wall and 
beautiful quayside: one of the most attractive areas 
of the city, popular with locals and visitors alike for 
its fascinating history, interesting architecture and 
lively pubs and restaurants. We will take a Canal 
Cruise (fare included).
Dawlish a traditional seaside town, with a 
wonderful golden sand beach. The town offers a 
range of amusements and is centred around The 
Lawn and Brook, which is home to the famous 
black swans. Teignmouth a stunning coastal town 
with historic Georgian buildings, long sandy 
beaches and a Victorian pier.
Free day to enjoy Torquay.

Exeter Cathedral/Emma Solley Photography

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities
• Entertainment

ITINERARY
Included in the price is a ride on the Swanage 
Steam Railway (Norden to Swanage) through 
five and a half miles of line from Norden to Corfe 
Castle and down to the Victorian seaside town of 
Swanage. Taking in beautiful scenery and 
passing the ruins of Corfe Castle. 

Dorchester Market with over 200 traders selling 
a wide variety of goods. This historic town has 
some of the country's best preserved Roman 
ruins a short distance from the Market.

Free day in Weymouth, when you could visit 
Northe Fort, Brewers Quay, Weymouth Pavilion, 
go for a paddle as the beach stretches 3 miles 
along the coast, shop for some gifts or relax in 
one of the many bars, cafes and restaurants.

ITINERARY
2 free days and a morning Mystery Tour.
Full Day informative Island Tour taking in the 
scenery and the important sights of the island.
We visit the county town of Newport and the 
Donkey Sanctuary.
Quarr Abbey - Uncover the unique architecture 
of the abbey built in 1907 for the French 
Benedictine monks of Solesmes exiled on the 
Island. Set amongst acres of countryside, 
discover the peace and tranquillity of Quarr. 
Learn about the abbey in the visitor centre.
Boat Trip with commentary, cruise through 
Cowes Harbour out into the Solent with fantastic 
views of Osborne House & Norris Castle; then on 
across the eastern Solent with views of the 
massive sea forts and into the Portsmouth Naval 
Base, home of the Royal Navy, past and present 
(fare included).

• Door to door
• Return ferry crossings 
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities 

VisitBritain/Elliot Harwood

• Entertainment 



 

Mon 6th - Fri 10th September

5 days  l  £745 Bungalow Plus

70. POTTERS RESORT 

HOPTON ON SEA, NORFOLK

72. CUMBRIA

CUMBRIA GRAND HOTEL

71. YORK & WHITBY

QUEENS HOTEL

Sun 12th - Mon 13th September

2 days  l  £25 single supplement

£145
£595

Sun 12th - Thu 16th September

5 days  l  £65 single supplement

• Door to door
• Full board
• En suite
• Tea/coffee facilities
• Entertainment 
• Leisure facilities

ITINERARY
Experience the best in live entertainment, every 
night, in the state of the art Atlas Theatre. Plus late 
night cabaret style entertainment that lasts until the 
early hours in the Terrace Bar.

Eat as much as you like enjoying four meals a day 
during each full day of your break. Guests are 
allocated a table for the duration of their stay in 
one of our two main restaurants.

Make use of a huge range of inclusive sports and 
leisure facilities available, including quizzes and 
games. Choose your preferred style of 
accommodation either the standard bungalow or 
the bungalow plus, please ask for further details.

Excursions - Southwold & Great Yarmouth. 

ALL

INCLUSIVE

Including  

Drinks

ITINERARY
Lakeland Boat, Rail & Museum - A visit to the 
Lakeland Motor Museum; home to a collection of 
over 30,000 cars, motorcycles, scooters, cycles 
and auto memorabilia. Afterwards we take a train 
ride on the Lakeside and Haverthwaite Steam 
Railway offering stunning views of the Leven 
Valley from its historic carriages. We then board 
a boat for a cruise on Lake Windermere to 
Bowness. Museum, train and boat ticket included.
Full Day Guided Tour of the Lake District
Enjoy fine views of Morecambe Bay as we head 
to Coniston with time to explore this typical 
Lakeland village. Then we will continue our scenic 
journey before finally having an extended stop in 
Kendal, with its many alleyways and riverside 
walks as well as High Street shopping.
Free day to explore Grange.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment • Leisure facilities 

Windermere Lake Cruises

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities

ITINERARY
We travel to York and unload your luggage 
at the hotel so you can enjoy your day, 
visiting the sights e.g The York Dungeon, 
Jorvik Viking Centre, York Castle Museum, 
York Minster, The National Railway 
Museum etc, make sure you don't miss 
your three course evening meal. 

After dinner, why not go on a ghost walk?

After a leisurely breakfast we will depart 
for the seaside town of Whitby, famous for 
its fresh fish.

We depart at 4pm for our journey home.

StandardBungalow

£725



 

Tue 14th - Sat 18th September

5 days  l  no single supplement

73. LLANDUDNO  

TYNEDALE HOTEL

75. JERSEY BY AIR

NORFOLK LODGE HOTEL


ST HELIER

£650

74. EASTBOURNE 

HADDON HALL HOTEL

Thu 16th - Mon 20th September

5 days  l  no single supplement

£499

Sun 19th - Sat 25th September

7 days  l  £90 single supplement

£925• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

ITINERARY
Kent & East Sussex Railway is one of Britain’s 
most loved and original heritage lines. The 50 
minute journey runs between Tenterden and 
Bodiam, through 10 miles of beautiful countryside 
in the Rother Valley. 
Lewes - Its medieval streets, old English
churches and tiny twittens (a Sussex word for 
alleyway) allow visitors a glimpse into the true 
essence of bygone Lewes. Although surrounded 
by chalk cliffs, the townscape is dominated by the 
remains of a Norman castle and is also home to 
the handsome townhouse of Anne of Cleves
Free day to explore Eastbourne. Relax and 
enjoy the views of Beachy Head, parks & 
gardens, sample the local produce, enjoy fun 
filled trips to the beach & pier. Spend the day 
shopping, then soak up the atmosphere in one 
of the many wine bars or pubs.

ITINERARY
Ffestiniog Railway 
We will enjoy some free time in Porthmadog
before you take your seat, sit back, relax and 
enjoy views of stunning mountains and tranquil 
pastures on the Ffestiniog Railway to Blaenau.

Conwy a town rich in history, with much of it still 
preserved within the walls and traditional 
structures of its buildings. In the heart of it is the 
mighty 13th century castle, whose walls 
encapsulate this remarkable medieval town.

Free day to enjoy Llandudno with wonderful 
beaches, lovely promenade on which to stroll or 
take the tram ride to visit the Great Orme.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

VisitBritain/Lee Beel

ITINERARY
We travel by coach to the airport for your 
flight to Jersey. Meet and Greet on arrival 
at Jersey.

Included in your trip is a Full Day Island 
Coastal Tour of this stunning isle visiting 
many of its landmarks and attractions. 
Also included is a 3 Day Bus Pass to 
explore the island at your leisure.

Transfer to Jersey airport for your return 
flight to the UK and journey home.

• Door to door 
• Air fares & transfers
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Leisure facilities     Photo ID required
Holidays by air are not protected by the BCH/ABTOT bond, instead 
Clair’s are acting as an agent of Destination Specialists ATOL 9503



 

Mon 27th Sept - Fri 1st October

5 days  l  no single supplement

76. WARNER HOTELS 

STUDLEY CASTLE

WARWICKSHIRE

78. SEAHOUSES

BAMBURGH CASTLE INN

£699

77. FORT WILLIAM

ALEXANDRA HOTEL

Mon 27th Sept - Fri 1st October

5 days  l  £65 single supplement

£699
£650

Mon 4th - Fri 8th October 

5 days  l  £180 single supplement

• Door to door 
• Dinner, bed & breakfast
• En suite
• Stairs to some floors
• Tea/coffee facilities  

ITINERARY
Travel to Seahouses.

We then take a visit to Bamburgh Castle; the 
Royal Seat of the Kings of Northumbria 
(admission included).

We visit the unspoiled ‘Holy Island of Lindisfarne’ 
Afterwards why not visit the harbour and take a 
boat trip to see the seals?

We depart to the market town of Alnwick on the 
River Aln and visit Alnwick Castle & Gardens 
(admission included). One of the most exciting 
contemporary gardens to be developed in the 
last century, a magical landscape created from 
a unique idea. See fascinating plants, water 
sculptures, the famous cascading fountain and 
one of the world’s largest wooden tree houses.

Free time to enjoy Seahouses.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities

Studley Castle is a Grade II listed building. The 
brainchild of Francis Lyttleton Holyoake, high 
sheriff of Warwickshire, it dates from 1834. 

From the ornate ceilings to the wall panelling and 
gargoyles, the sense of spectacle and drama is 
still everywhere, but now with a touch of 
contemporary elegance. An ambitious £50m 
renovation has restored the castle to its former 
splendour. Colour has been given back to the 
Castle rooms and lounges, converted the former 
riding stables into a luxurious spa, and added a 
bistro with a view, and a live music restaurant.

ITINERARY
Visit to Stratford upon Avon.
We take an excursion to the town of Tewkesbury.
Free day to explore Studley Castle & its facilities.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 

ITINERARY
Jacobite Steam Train & Wildlife Cruise
We take a return journey on the world famous 
Jacobite Steam Train between Fort William and 
Mallaig. Described as the greatest railway journey 
in the world this 84 mile trip is a truly magical 
experience following the footsteps of Harry Potter 
and the Hogwarts Express. From Mallaig we take a 
1 hour Wildlife Cruise to Green Island (weather 
permitting). We return on the Jacobite.

Nevis Range Gondola & Loch Ness Boat Cruise
Weather permitting (gondola/boat) we ride a 
gondola at Nevis Range, the only one of its kind in 
Britain. Marvel at the stunning Highlands views, 
Great Glen and Ben Nevis. We visit the Mountain 
Discovery Centre before returning, then we take a 
50 minute boat cruise on Loch Ness.

Free day to explore Fort William.

VisitBritain/Andrew Pickett



 

Destination Lincolnshire/ Tony Pleavin

Sun 10th - Mon 11th October

2 days  l  £40 single supplement

79. LIVERPOOL  

ATLANTIC TOWER HOTEL

81. SKEGNESS

QUORN HOTEL

£150

80. MORECAMBE

AUCKLAND HOTEL

Mon 11th - Fri 15th October 

5 days  l  no single supplement

£525

Mon 18th - Fri 22nd October 

5 days  l  no single supplement

£399

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities  
• Entertainment 

ITINERARY
Settle to Carlisle Railway - One of England’s 
most scenic railway journeys and one of the last 
mainline railways built in the country, c1876. At 72 
miles long with 20 major viaducts, 14 tunnels 
running through remote scenic regions of the 
Yorkshire Dales and North Pennines. Enjoy a 
dramatic and inspiring journey through some of 
England’s most magnificent landscape.

A mile inland from Windermere lake shore, we visit 
Ambleside a bustling town of outdoor equipment 
shops, bookshops, gift shops, cafes and 
restaurants and a cinema. Nestled in the valley 
between various fells, it's the start and end point 
for many classic lakeland walks.

Free day to explore Morecambe.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

ITINERARY
Lincolnshire Aviation Heritage Centre
Step back in time to a WW2 Bomber 
Command airfield and experience some of 
the greatest planes in history. The Centre is 
a living and breathing history experience 
with the sights and sounds of a wartime 
airfield and a running Lancaster and 
Mosquito. Afterwards we spend free time in 
Woodall Spa.

We spend a day at the seaside town of 
Mablethorpe,

Free day to explore Skegness.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities

ITINERARY
The incredible Liverpool Atlantic Tower 
sits opposite the Royal Liver building, 
within walking distance to some of 
Liverpool's best attractions. Relax and 
enjoy spacious modern rooms with some 
of the best views in the city. 

Free time in Liverpool, lots to do and see. 
Why not visit Albert Docks, one of Britain’s 
top heritage attractions situated in a 
spectacular waterside setting. Maybe The 
Cavern Club home of the Beatles early 
years or spend some time in the city’s 
renowned shopping centre. 

We depart for home at 3pm.

VisitBritain/Quintin Lake/Andy Edwards



82. WEYMOUTH

CROWN HOTEL

84. BLACKPOOL 

ILLUMINATIONS


QUEENS HOTEL

83. LYTHAM ST ANNES

TINSEL & TURKEY

INN ON THE PROM

Mon 1st - Fri 5th November 

5 days  l  no single supplement

£485
• Door to door
• Dinner, bed & breakfast
• Lift - steps to some rooms
• Tea/coffee facilities
• Entertainment • Leisure facilities 

Programme is for guidance only and may be subject to change.

PROGRAMME
MONDAY – ‘CHRISTMAS EVE’
On arrival Tea, Coffee & Mince Pies are served
5.30pm - Champagne reception in the lounge. 
6pm - Welcome Dinner is served. 
8pm - Entertainment in the lounge.

TUESDAY – ‘CHRISTMAS DAY’
Merry Christmas to All Our Guests
After breakfast we take a Festive Cruise along 
the Lancaster Canal with tea/coffee & mince 
pie on board. Linking Preston to Kendal it is one 
of only a few coastal canals in the country. 
Offering spectacular views of the Silverdale 
Coast, Forest of Bowland and Wyre countryside.
5.30pm - Sherry reception in the lounge.
6pm - Traditional Christmas Dinner, with a visit 
from Santa.
8pm - Entertainment in the lounge.

WEDNESDAY – ‘BOXING DAY’
After breakfast we spend a morning in 
Fleetwood or Freeport. 
2pm - Christmas Quiz & Bingo. 
5.30pm - Snow Ball reception in the lounge. 
6pm - Gala Dinner is served.
8pm - Music and Games.

THURSDAY
Breakfast is served.
Day at Leisure. 
5.30pm - Champagne cocktails reception. 
6pm - Farewell dinner is served. 
8pm - Entertainment in the lounge.

FRIDAY – DEPARTURE DAY
Breakfast is served.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities 
• Entertainment 

ITINERARY
Day 1 - Morning departure calling en route at Ena 
Mill retail outlet located in a beautiful Grade II 
listed mill right in the heart of Lancashire, famous 
brand names offering top quality and fantastic 
value for money. We continue to Blackpool 
arriving early afternoon. After your evening meal 
we board the coach for a trip through Blackpool’s 
famous Illuminations.

Day 2 - Enjoy a leisurely breakfast before 
departing to enjoy a drive along the Promenade 
to Cleveleys where you’ll have time to shop.

Day 3 - Free day to explore Blackpool; stroll 
along the front, visit the famous Blackpool Tower, 
Pleasure Beach or just shop.

Day 4 - After breakfast we depart at 10am.

£325

Fri 5th - Mon 8th November 

4 days  l  £30 single supplement

• Door to door 
• Dinner, bed & breakfast
• En suite
• Lift
• Tea/coffee facilities  
• Entertainment

ITINERARY
Poole - Europe’s largest natural harbour, award
winning blue flag beaches including the world 
famous Sandbanks Beach, a bustling quayside and 
a beautiful historic old town. We pick up a delightful 
Harbour Cruise offering you spectacular views of 
the coast
Half day in West Bay, location for the drama series 
Broadchurch. With truly spectacular scenery, 
golden cliffs and Jurassic Pier. Stroll around the 
harbour for an ice cream or fish and chips, climb 
the coast path up to the top of the cliffs or hire a 
rowing boat up the River Brit.
Free day in Weymouth, when you could visit 
Northe Fort, Brewers Quay, Weymouth Pavilion, 
go for a paddle as the beach stretches 3 miles 
along the coast, shop for some gifts or relax in 
one of the many bars, cafes and restaurants.

Mon 25th - Fri 29th October 

5 days  l  no single supplement

£550

VisitBritain/Gregg Wolstenholme 



85. LLANDUDNO

HOLLY & MISTLETOE


TYNEDALE HOTEL

87. WARNER HOTELS

NIDD HALL, HARROGATE

Tue 9th - Sat 13th November 

5 days  l  no single supplement

86. DURHAM 

RADISSON BLU HOTEL

Sun 14th - Mon 15th November 

2 days  l  £40 single supplement

£150

Programme is for guidance only and may be subject to change.

£645
• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - steps to some rooms
• Tea/coffee facilities • Entertainment

PROGRAMME
TUESDAY – ‘CHRISTMAS EVE’
On arrival Afternoon Tea and Hot Mince Pies.
5.45pm - Festive sherry reception with delicious
canapés and get to know your fellow revellers.
6.15pm - Party night, 4 Course Dinner is served.
8.30pm - Entertainment & Cabaret.
11pm - Late night Finger Buffet.
WEDNESDAY – ‘CHRISTMAS DAY’
8-10am - Breakfast is served.
4pm - Christmas Carols and Afternoon Tea.
5-6pm - Santa’s Sherry Stop, Happy Hour. 
6.15pm - Christmas Dinner is served with our 
complimentary glass of wine, Christmas crackers 
and a wonderful warm atmosphere.
8.15pm - Christmas Day and presents with a visit 
from Father Christmas.
9pm - Entertainment till late.
11pm - Late night Finger Buffet.
THURSDAY – ‘BOXING DAY’
8-10am - Breakfast is served.
5-6pm - Santa’s Sherry Stop, Happy Hour. 
6pm - Ice Bar Experience - frozen shots, toasted 
marshmallows and a wonderful après-ski vibe.
6.45pm - Restaurant opens, amazing tasting 
menu with a touch of theatre.
8.30pm - Cash Bingo and entertainment.
11pm - Late night Finger Buffet.
FRIDAY 
8-10am - Breakfast is served.
5-6pm - Santa’s Sherry Stop, Happy Hour. 
6.15pm - Farewell Dinner is served. 
9pm - Entertainment til late.
SATURDAY – DEPARTURE DAY
Breakfast is served
Excursions - Anglesey & Car Museum or 
Trearddur Bay for tea/coffee.
Mystery Tour (weather dependent).

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities • Leisure facilities 

ITINERARY
A captivating city with winding cobbled 
streets and a prominent peninsula 
crowned with the dramatic Durham 
Cathedral and Castle UNESCO World 
Heritage Site.

Explore the timeless quality of this 
quintessential old English University City, 
take some time out with a relaxing 
riverside walk or river cruise, or soak up 
the atmosphere with superb cafés, 
artisan workshops, boutiques, galleries 
and museums.

We leave for home at 3pm.

Visit County Durham/Critical Tortoise/Andy Jones 

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities
• Entertainment

Built in the 18th century by a wealthy 
Bradford wool merchant, Nidd is a potpourri 
of styles set in 45 acres with award 
winning gardens. 

ITINERARY
The Yorkshire Dales market town of 
Grassington with shops and cafés as well as 
now being the location of the fictional market 
town Darrowby in Ch5’s All Creatures Great and 
Small. Then on to Skipton With its famous 900 
year old castle, romantic ruined priory and 
historic cobbled High Street, Skipton is endlessly 
rich both in history and outstanding natural 
beauty.
We spend a morning in the medieval cathedral 
city of Ripon. We also visit the quaint cobbled 
street market town of Bedale.
Free time to explore, enjoy the entertainment 
and the facilities of Nidd Hall.

• Leisure facilities 

Mon 15th - Fri 19th November

5 days  l  no single supplement

£550



88. YORK

CHRISTMAS SHOPPER


QUEENS HOTEL

90. EASTBOUNE 

TINSEL & TURKEY


HADDON HALL HOTEL

Sun 21st - Mon 22nd November

2 days  l  £25 single supplement

89. BABBACOMBE

TINSEL & TURKEY

BABBACOMBE HOTEL

Mon 22nd - Fri 26th November

5 days  l  no single supplement

Programme is for guidance only and may be subject to change.

£145 £499

PROGRAMME
MONDAY – ‘CHRISTMAS EVE’
Arrival at The Babbacombe Hotel mid afternoon 
where Tea or Coffee and Mince Pies are served in 
the Lounge Bar. Dinner Is served  from 6pm. 
Bingo at 8.00pm in the Show Bar & Live 
Entertainment from 8.30pm - 10.30pm
TUESDAY – ‘CHRISTMAS DAY’ 
Breakfast is from 7.45am until 9.30am.
Father Christmas will deliver your Gift!! 
We spend time on an Exmouth Festive Cruise. 
5.15pm until 5.45pm - Complimentary Glass of 
Sherry available in the Lounge Bar.
Your Traditional Christmas Dinner is served from 
6pm with all the Trimmings and a Christmas 
Cracker to Celebrate. 
8.00pm - Bingo in the Show Bar.
WEDNESDAY – ‘BOXING DAY’
After breakfast we spend a morning at 
Newton Abbot. 
Dinner is served from 6pm. After Dinner you will 
have the option to attend the Babbacombe Theatre 
Christmas Show (ticket charges apply) or relax in 
the Bar for the evening.
THURSDAY - ‘NEW YEAR’S EVE’
Breakfast is from 7.45am until 9.30am.
Dinner is served from 6pm. 8.00pm - Bingo in our 
Show Bar followed by A New Years Eve Party and 
Fabulous Live Entertainment from
8.30pm-10.30pm. Please Join us at 10.00pm for a 
glass of Sparkling Wine or Bucks Fizz
to bring in the New Year with “Auld Lang Syne”.
FRIDAY – DEPARTURE DAY
Breakfast is served.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 
• Sea view +£40 per room
• with balcony +£80 per room 

Mon 22nd - Fri 26th November 

5 days  l  £20 single supplement

£440 • Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities • Entertainment

PROGRAMME
MONDAY – ‘CHRISTMAS EVE’
A warm welcome awaits! Relax into the festive 
mood with pre dinner drinks in the lounge bar. 
Dinner is served from 6:20pm. Tonight's 
competition is a 'Table Quiz' with a chance to win a 
bottle of wine with Boxing Day Dinner. Eyes down 
for bingo, followed by music, dancing and laughter 
with the evenings entertainer.
TUESDAY – ‘CHRISTMAS DAY’
A full English breakfast is served. Freshly prepared 
bar snacks are available 12pm - 2pm. Join us in 
the lounge this afternoon at 3.15pm for fun and 
games. Tonight enjoy a complimentary glass of 
wine with your Candlelit Gala Dinner. Another 
chance at bingo followed by music and dancing. 
Numerous prizes for "The most Decorative 
Homemade Christmas Bauble/Tree Decoration".
WEDNESDAY – ‘BOXING DAY’
Breakfast is served. Fun & Games at 3.15pm in 
the lounge. 'Wonderful World of Pantomime' for 
tonight's themed dinner in the Enchanted Forest. 
Bingo is followed by more music, dancing and 
laughter. Tonight's numerous prizes are for 
'Anything Goes Fancy Dress' or maybe a touch of 
pantomime i.e; Fairies, Witches, Cinders.
THURSDAY - ‘NEW YEARS EVE’
Breakfast is served. Bar snacks in the lounge 
followed by fun and games. Dinner is served. 
Tonight dress in your best 'Glad Rags' for our New 
Year's Eve celebration in the ballroom. Tonight's 
competition is for the best 'Mr & Mrs Potato Head'. 
Potatoes are available at reception, potatoes 
available at reception. Entertainment with music 
and dancing throughout the evening, rounding off 
with "Midnight Chimes" and "Auld Lang Syne".
FRIDAY – DEPARTURE DAY
Breakfast is served.
Excursions - Hastings and Lewes.

Programme is for guidance only and may be subject to change.

ITINERARY
Christmas shopping break to find that 
special gift and to enjoy the festive 
sights of this magical city.

York is a Christmas shopping heaven with 
its eclectic mix of shops as well as 
wonderful Christmas Markets throughout 
York’s streets.

During the Christmas Market there is a 
sense of stepping into a scene from a 
Dickens tale with bustling Victorian stalls 
selling everything from local produce to 
traditional gifts and crafts, accompanied 
by the smell of roasting chestnuts & the 
sound of carol singers.

We depart for home at 3pm.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities 

Visit North Yorkshire / Tom Arber



91. THURSFORD

CHRISTMAS 


SPECTACULAR 

93. BLACKPOOL

TINSEL & TURKEY


RUSKIN HOTEL

KNIGHTS HILL HOTEL - £260

Mon 6th - Tue 7th December 


2 days  l  £25 single supplement

92. TENBY 

TINSEL & TURKEY


CLARENCE HOUSE HOTEL

Mon 29th Nov - Fri 3rd December 

5 days  l  no single supplement

Mon 29th Nov - Fri 3rd December

5 days  l  no single supplement

£525

Programme is for guidance only and may be subject to change.

£525
• Door to door
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities • Entertainment

PROGRAMME
MONDAY – ‘CHRISTMAS EVE’
On arrival Sherry & Mince Pies are served.
6.30pm - Dinner is served.
‘Happy Hour’ from 8pm - 9pm

TUESDAY – ‘CHRISTMAS DAY’ 
After breakfast we take a scenic route to 
Picton Castle with guided tour.
6pm - ‘Festive Punch’ in the Seagull Bar.
6.30pm - Traditional Christmas Dinner with 
all the trimmings.
‘Happy Hour’ from 8pm - 9pm
Visit from Father Christmas during dinner.
Live Entertainment in the Seagull Bar.

WEDNESDAY – ‘NEW YEAR’S EVE’
After breakfast we visit Carmarthen Market.
6.30pm Dinner is served.
‘Happy Hour’ and ‘Christmas Jumper 
Competition’ from 8pm - 9pm.
Live Entertainment in the Seagull Bar.

THURSDAY – ‘NEW YEAR’S DAY’
Breakfast is served. 
Day at Leisure.
3pm - Afternoon of fun with complimentary 
Cream Tea.
6.30pm - Dinner is served.
‘Happy Hour’ from 8pm - 9pm
Live Entertainment in the Seagull Bar.

FRIDAY – DEPARTURE DAY
Breakfast is served.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 
• Leisure facilities 

The Ruskin transforms into a festive 
wonderland, so join us for the most 
Christmassy pre Christmas Break. 
Celebrate the whole festive period in 
just 4 nights. Enjoy nightly 
entertainment, great food and of 
course a visit from the main man 
himself … SANTA on 'Christmas Day'!

During your break we will take a tour of 
the World Famous Illuminations.

A visit to the festively decorated Leighton 
Hall, the ancestral home of the world 
renowned Gillow furniture family, with tea/
coffee, biscuits & mince pie. Entrance 
included.
We spend a day in the historic Dales 
market town of Skipton.

ITINERARY
The Thursford Christmas Spectacular is the 
largest Christmas show in the country.
A fresh new production every year ‘The 
Spectacular’ is a festival of sound, colour, 
dazzling dancers and beautiful costumes. 
Christmas music, songs and carols all performed 
by a cast of over 100. It really is a fantastic 
occasion for everyone to enjoy. Our show is the 
Sunday performance so will take place on the 
day of your arrival.
The break includes a visit to Springfields, 
with beautiful gardens, shopping outlets, 
cafes, garden centre and pub.

HEACHAM MANOR HOTEL - £245

Sun 21st - Mon 22nd November

Sun 28th - Mon 29th November 

2 days  l  £25 single supplement

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift 
• Tea/coffee facilities
• Entertainment 
• Leisure facilities 

seebelow forprices



94. BRIDLINGTON

FESTIVE SPARKLE

MONARCH HOTEL

96. MORECAMBE 

MISTLETOE & WINE


AUCKLAND HOTEL

Fri 3rd - Mon 6th December 

4 days  l  £30 single supplement

• Pick up points
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities

95. MYSTERY WEEKEND

MYSTERY HOTEL

Sat 11th - Sun 12th December 

2 days  l  £30 single supplement

Mon 13th - Fri 17th December

5 days  l  no single supplement

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities • Entertainment • Entertainment 

£155

Programme is for guidance only and may be subject to change. Programme is for guidance only and may be subject to change.

PROGRAMME
MONDAY – ‘CHRISTMAS EVE’
5.30pm - Bucks Fizz Reception in the bar.
6.00pm - Themed Dinner is served.
8.00pm - Carols and Christmas music.

TUESDAY – ‘CHRISTMAS DAY’ 
Breakfast is served.
Santa makes an early call for everyone.
We visit Lancaster for last minute Christmas 
shopping.
6.00pm - Traditional Christmas Dinner,
with all the trimmings and Christmas crackers.
8.00pm - Christmas Party with dancing and 
entertainment.

WEDNESDAY – ‘BOXING DAY’
Breakfast is served.
We take a scenic drive to Settle calling at 
Watershed Mill. 
6.00pm - Gala Candlelit Dinner is served.
Entertainment and Games.

THURSDAY - ‘NEW YEAR’S EVE’
Breakfast is served. Day at Leisure.
3.30pm - Tea and Christmas cake.
6.00pm - New Year’s Eve Festive Dinner.
8.00pm - New Year’s Eve Party with resident 
entertainer to bring in the New Year. 

FRIDAY – DEPARTURE DAY
Breakfast is served.

PROGRAMME
FRIDAY
Manager’s Welcome.
Enjoy Arrival Dinner with a glass of 
Bucks Fizz.
An evening of Music, Dancing and 
Entertainment.

SATURDAY
After breakfast we visit the pretty market 
town of Beverley and the city of Hull. 
Christmas Dinner with all the trimmings 
followed by Dancing and Entertainment.

SUNDAY
Breakfast
Enjoy Sunday lunch followed by an 
excursion to Scarborough .
Sunday Dinner and a Party Night (fancy 
dress optional) with bubbly at 11pm.

MONDAY
Final day breakfast before departing for 
your journey home.

£299

Bargain last minute breaks at 
various mystery destinations 
throughout the year.

Your hotel will be 3* star minimum 
standard with all the usual 
comforts.

The obvious attraction of these 
breaks is the unpredictability of 
where you are going!

Book early as these breaks are 
extremely popular.

• Pick up points
• Dinner, bed & breakfast
• En suite
• Tea/coffee facilities

£399



97. POTTERS RESORT

FESTIVE BREAK

HOPTON ON SEA

99. TORQUAY

TWIXMAS BREAK


RIVIERA HOTEL

98. LYTHAM ST ANNES 

CHRISTMAS BREAK

INN ON THE PROM

Thu 23rd - Mon 27th December 

5 days  l  no single supplement

Mon 27th - Thu 30th December

4 days  l  £15 single supplement

• Door to door
• Full Board
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment 

£699
• Leisure facilities 

• En suite

Programme is for guidance only and may be subject to change.

Programme is for guidance only and may be subject to change. Programme is for guidance only and may be subject to change.

StandardBungalow

£699 £299

BREAK INCLUDES
Inclusive Drinks - We’ve added to the 
outstanding value of our breaks by including your 
drinks, the biggest additional expense of any short 
break, from the moment you arrive to the time you 
leave. 
Festive Food - Enjoy full board dining with a 
hearty breakfast, lunch and a delicious 3 course 
dinner on each full day of your stay.  
Live Entertainment - With a host of outstanding 
resident vocalists and our Potters Live Band, We’ll 
entertain you across the Resort in our Atlas 
Theatre and Garden Bar. 
Sports & Activities  
Choose from a range of sports & leisure facilities. 
Excursions - Gt Yarmouth & Mystery Trip.

• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - steps to some rooms
• Tea/coffee facilities  

PROGRAMME
23RD DECEMBER
Sherry and mince pies on arrival.
6pm - Champagne cocktails in the main lounge.
6.30pm – Candlelit Gala Dinner in the ballroom 
followed by music & dance with live entertainer.
10pm – Tea, coffee and hot chocolate served.

CHRISTMAS EVE
After breakfast we spend a morning in 
Cleveleys.
1pm – Christmas Eve Lunch.
2-4pm – Entertainment & music in the lounge.
6.30pm – Candlelit Gala Dinner in the ballroom 
followed by music & dance with live entertainer.
10pm – Tea, coffee and hot chocolate served.

CHRISTMAS DAY
Breakfast will be served.
12 noon – Hot punch served followed by a 
Traditional Christmas Lunch & a visit from Santa.
1.30-3pm – Live entertainment & music. 
The King’s Speech at 3pm.
6.30pm – Light evening meal in the ballroom 
followed by music & dance with live entertainer.
10pm – Tea, coffee and hot chocolate served.

BOXING DAY
Breakfast will be served.
1pm – Light lunch served.
After lunch we will enjoy a Christmas 
Pantomime at a local theatre.
6.30pm – Farewell Banquet Dinner in the 
ballroom followed by music & dance with live 
entertainer.
10pm – Tea, coffee and hot chocolate served.

27TH DECEMBER
After breakfast we make our journey home.

• Entertainment 

• Pick up points
• Full Board
• Lift - stairs to some floors
• Tea/coffee facilities
• Entertainment • Leisure facilities 

• En suite

Mon 6th - Fri 10th December

Mon 13th - Fri 17th December 

5 days  l  £720 Bungalow Plus

PROGRAMME
27TH DECEMBER
Relax and enjoy the Carvery Buffet 
created by our chefs in the Restaurant, 
then join us in the Show Bar for your 
nightly entertainment programme including 
quiz, bingo and live entertainment.

28TH DECEMBER
Enjoy a full English breakfast buffet before 
we take a visit to the seaside towns of 
Dawlish and Teignmouth. 
Dinner in the Restaurant is available from 
6:00pm followed by an evening of 
entertainment in the Show Bar.

29TH DECEMBER
Breakfast in the Restaurant. 
We will enjoy a morning visit to Buckfast 
Abbey leaving the afternoon for you to 
spend some free time in Torquay.
Your evening meal is available in the 
Restaurant from 6:00pm followed by live 
entertainment in the Show Bar.

30TH DECEMBER
After breakfast we make our journey 
home.



• Door to door
• Dinner, bed & breakfast
• En suite
• Lift - stairs to some floors
• Tea/coffee facilities 

100. LLANDUDNO 

NEW YEAR BREAK

TYNEDALE HOTEL

Thu 30th Dec - Mon 3rd Jan 2028 

5 days  l  no single supplement

• Entertainment 

Programme is for guidance only and may be subject to change.

Most of our tour coaches run at full or near full capacity putting 
limitations on how much space we can accommodate and weight 
we can carry. These regulations are set by the Government and 
apply to all Coach Operators and are similar to those of the 
Airline industry. They are in place to ensure you a safe passage 
and Clair’s of Derbyshire are duty bound to comply with them.

More and more of our passengers are travelling with oversize 
cases and NOT adhering to the correct size and weight 
guidelines as advertised in our terms and conditions section on 
pages 38/39 in this holiday brochure. Furthermore, we are now 
getting too many customers arriving at the coach without         
pre-notified wheelchairs and walkers, of which we can only carry 
a maximum of five in total of these items.

Cases must therefore, not be oversized or overweight and all 
wheelchairs and walkers must be notified at the time of booking. 

Failure to comply with these conditions may result in refusal to 
carry oversize or overweight luggage and non booked 
wheelchairs or walkers. It will be your responsibility to deal with 
the refused item. Alternatively, if space and weight allow, we will 
issue a surcharge of £25 per item.

PLEASE ENSURE YOU COMPLY AND HELP US OPERATE 
AND STAY WITHIN THE LAW

IMPORTANT NOTICE TO ALL CUSTOMERS

£875

PROGRAMME
30TH DECEMBER
Victorian Afternoon Tea on arrival.
5.45pm - Cava and canapés in the Cafe Bar.
6.30-8.00pm - 5 course dinner by candlelight.
9.15pm - Entertainment in the Cafe Bar.
11.00pm - Help yourselves to the late night buffet.
NEW YEARS EVE
After breakfast we spend a morning at Caernarfon.
3.00pm - High Tea Platter served in the Cafe Bar.
5.30-6.30pm - Treat yourself to special price drinks.
7.00pm - New Years Eve Dinner with party 
poppers, streamers and fancy hats.
9.15pm - Entertainment into the New Year and 
Auld Lang Syne.
12.15am - A celebration glass of wine with our 
finger buffet & main bar open till late. 
NEW YEARS DAY
9.00am - Steaming hot coffee in the Cafe Bar.
10.00-11.45am - Breakfast brunch with Bucks Fizz, 
fillet steak, smoked salmon & whisky porridge.
12 noon - Clear heads and steady hands for our  
Haggis Rolling Competition.
3.00pm - High Tea Platter is served in the Cafe Bar.
7.00pm - Sumptuous New Year Dinner.
9.15pm - Entertainment in the Cafe Bar.
11.00pm Late night finger buffet.
2ND JANUARY
After breakfast we take a scenic drive for a visit to 
the Tweedmill at St Asaph.
1.00pm - Chefs light lunch in the Cafe Bar.
6.30-8.00pm - Dinner by candlelight.
9.15pm - Cabaret Entertainment.
10.00pm - Fancy dress parade and New Year 
raffle draw.
11.00pm - Late night buffet.
3RD JANUARY
After breakfast we begin our journey home.



                BCH / ABTOT TRADING CHARTER
1. FINANCIAL PROTECTION:  YOUR CONTRACT IS WITH CLAIR OWEN LIMITED TRADING AS CLAIR’S OF DERBYSHIRE. WHEN YOU BOOK A HOLIDAY WITH US, WHICH DOES NOT INCLUDE A FLIGHT, THE MONEY YOU PAY US FOR THE BOOKING WILL BE 
PROTECTED BY BONDED COACH HOLIDAYS (BCH) AND THE ASSOCIATION OF BONDED TRAVEL ORGANISERS TRUST LIMITED (ABTOT), THIS IS A GOVERNMENT APPROVED CONSUMER PROTECTION SCHEME. THE SCHEME WILL ALSO ENSURE YOUR 
REPATRIATION IN THE EVENT THE COMPANY BECOMES INSOLVENT. OUR TRADING CHARTER AND BOOKING CONDITIONS SET OUT CLEARLY AND SIMPLY THE RESPONSIBILITY WE HAVE TO YOU AND IN TURN, YOU HAVE WITH US, WHEN A CONTRACT IS MADE. 
PLEASE SEE THE CONSUMER GUARANTEE AT HTTPS://WWW.ABTOT.COM/BCH-ABTOT-MEMBERS-DIRECTORY/ THERE IS NO FINANCIAL PROTECTION IF YOU PURCHASE JUST TRANSPORT OR ACCOMMODATION-ONLY FROM US. WE FULLY COMPLY WITH THE 
PACKAGE TRAVEL AND LINKED TRAVEL ARRANGEMENTS REGULATIONS 2018. THE COMBINATION OF TRAVEL SERVICES OFFERED TO YOU IS A PACKAGE HOLIDAY WITHIN THE MEANING OF THE REGULATIONS. THEREFORE, YOU WILL BENEFIT FROM ALL 
RIGHTS APPLYING TO PACKAGE HOLIDAYS. CLAIR’S OF DERBYSHIRE WILL BE FULLY RESPONSIBLE FOR THE PROPER PERFORMANCE OF THE HOLIDAY AND PROVIDING ASSISTANCE IF YOU ARE IN DIFFICULTY. YOUR KEY RIGHTS WILL BE IN THE DETAILS OF 
THE TOUR WHICH WILL BE PROVIDED PRIOR TO BOOKING.

2. BOOKING AND PAYMENT:  WHEN A BOOKING IS MADE, THE 'LEAD NAME' ON THE BOOKING GUARANTEES THAT HE OR SHE IS 18 OR OVER AND HAS THE AUTHORITY AND ACCEPTS ON BEHALF OF THE PARTY THE TERMS OF THESE BOOKING CONDITIONS 
AND PAYS THE DEPOSIT INDICATED IN THE BROCHURE AND AS CONFIRMED IN THE PRE-CONTRACT INFORMATION. AFTER WE RECEIVE YOUR BOOKING AND ALL APPROPRIATE PAYMENTS, IF THE ARRANGEMENTS YOU WISH TO BOOK ARE AVAILABLE, WE 
WILL SEND YOU OR YOUR BOOKING AGENT A CONFIRMATION INVOICE WITHIN 14 DAYS. THIS CONFIRMATION WILL INCLUDE ANY SPECIAL REQUESTS WE HAVE AGREED. A BINDING AGREEMENT WILL COME INTO EXISTENCE BETWEEN US WHEN WE HAVE 
RECEIVED THE DEPOSIT AND DISPATCHED THIS INVOICE TO THE 'LEAD NAME' OR YOUR BOOKING AGENT. PLEASE CHECK THE CONFIRMATION CAREFULLY TO ENSURE ALL THE INFORMATION IS CORRECT. THIS CONTRACT IS GOVERNED BY ENGLISH LAW, 
AND THE JURISDICTION OF THE ENGLISH COURTS. SINGLE OCCUPANCY OF ROOMS, WHEN AVAILABLE, MAY BE SUBJECT TO A SUPPLEMENTARY CHARGE AND THESE WILL BE SHOWN IN THE BROCHURE. YOU CAN BOOK BY PAYING A DEPOSIT FOR EACH 
PERSON NAMED ON THE BOOKING, BUT OUR COMMITMENT IS ALWAYS CONDITIONAL UPON THE BALANCE BEING PAID AS BELOW.

DEPOSIT £25 UK PER PERSON / £50 EU & CHANNEL ISLANDS PER PERSON.

THE BALANCE OF THE PRICE OF YOUR HOLIDAY MUST BE PAID AT LEAST 8 WEEKS BEFORE YOUR DEPARTURE OF UK DESTINATIONS AND AT LEAST 12 WEEKS BEFORE YOUR DEPARTURE OF JERSEY, IRELAND & ISLE OF MAN DESTINATIONS. IF YOU BOOK 
WITHIN OUR BALANCE DUE PERIOD, YOU WILL NEED TO PAY THE TOTAL HOLIDAY COST AT THE TIME OF BOOKING. IF THE BALANCE IS NOT PAID IN TIME, WE RESERVE THE RIGHT TO CANCEL YOUR HOLIDAY, RETAIN YOUR DEPOSIT, AND APPLY THE 
CANCELLATION CHARGES SET OUT IN THE PARAGRAPH BELOW. THE DATE OF CANCELLATION WILL NORMALLY BE THE DATE WE RECEIVE YOUR WRITTEN CONFIRMATION THAT YOU INTEND TO CANCEL OR 15 DAYS AFTER THE BALANCE DUE DATE, 
WHICHEVER COMES FIRST. WHERE OPTIONAL ITEMS ARE PURCHASED AS PART OF THE HOLIDAY, THESE ARE PAYABLE ON THE BALANCE DUE DATE EXCEPT WHERE ITEMS, SUCH AS THEATRE TICKETS, HAVE BEEN SPECIFICALLY PURCHASED FOR YOU. IN 
THIS CASE THE COST WILL BE PAYABLE AT A SEPARATE DATE NOTIFIED TO YOU AND WILL NOT NORMALLY BE REFUNDED UNLESS WE OBTAIN A REFUND FROM THE SUPPLIER WE USE. WHILST THESE TERMS ARE APPLICABLE TO ALL BOOKINGS OF ANY 
NUMBER OF CUSTOMERS, FOR SOME GROUP BOOKINGS THERE MAY BE ADDITIONAL TERMS OR INFORMATION – WE WILL PROVIDE THOSE TO YOU AT THE RELEVANT TIME.

3. BROCHURE ACCURACY:  ALTHOUGH CLAIR’S OF DERBYSHIRE MAKE EVERY EFFORT TO ENSURE THE ACCURACY OF THE BROCHURE INFORMATION AND PRICING, REGRETTABLY ERRORS DO SOMETIMES OCCUR, AND WHERE THEY DO WE RESERVE THE 
RIGHT TO CORRECT PRICES AND OTHER DETAILS. YOU MUST THEREFORE ENSURE YOU CHECK THE PRICE AND ALL OTHER DETAILS OF YOUR HOLIDAY WITH US AT THE TIME OF BOOKING AND WHEN YOU RECEIVE OUR CONFIRMATION INVOICE.

4. OUR PRICING POLICY:  CLAIR’S OF DERBYSHIRE WILL ENDEAVOUR TO ENSURE THAT THE MOST UP TO DATE AND CORRECT HEADLINE PRICES ARE SHOWN IN OUR BROCHURE. THE PRICES SHOWN ARE THOSE CURRENT AT THE TIME OF PRINTING THIS 
BROCHURE. THEY ARE IN LINE WITH THE REQUIREMENTS OF THE COMPETITION AND MARKETS AUTHORITY (CMA).  THE CMA LEGALLY REQUIRES OUR HEADLINE PRICES AND ADVERTISING TO UK CONSUMERS TO INCLUDE ALL LOCAL TOURIST TAXES, 
RESORT FEES AND DESTINATION CHARGES, WHERE KNOWN. IN CERTAIN INSTANCES WHERE WE HAVE NOT BEEN NOTIFIED, THESE MAY HAVE TO BE PAID BY THE CONSUMER AT THE DESTINATION, WE WILL NOTIFY CUSTOMERS WHEN APPLICABLE.. 
OCCASIONALLY DUE TO AN ERROR AN INCORRECT PRICE MAY BE SHOWN.  WHEN WE BECOME AWARE OF ANY SUCH ERROR WE WILL ENDEAVOUR TO NOTIFY YOU AT THE TIME OF BOOKING OR AS SOON AS REASONABLY POSSIBLE. WE RESERVE THE 
RIGHT TO CANCEL THE BOOKING IF YOU DO NOT WISH TO ACCEPT THE PRICE WHICH IS APPLICABLE TO THE HOLIDAY. HOLIDAY PRICES INCLUDE ALL TRAVEL, HOTEL ACCOMMODATION AND MEALS AS SPECIFIED IN THE HOLIDAY DESCRIPTION AND VAT 
PAYABLE IN THE UK WHERE APPLICABLE. THE PRICE OF THE HOLIDAY WILL NOT BE SUBJECTED TO ANY SURCHARGES EXCEPT THOSE ARISING FROM EXCHANGE RATE CHANGES, TRANSPORTATION INCLUDING THE PRICE OF FUEL, AIR & FERRY OPERATOR 
FARES AND TOLLS, EMBARKATION OR DISEMBARKATION FEES AT TERMINALS, DUTIES AND TAXES (INCLUDING THE RATE OF VAT). IF THIS MEANS THE TOTAL COST OF THE HOLIDAY INCREASES BY MORE THAN 8% THEN YOU ARE ENTITLED TO CANCEL YOUR 
HOLIDAY AND RECEIVE A FULL REFUND OF ALL MONIES PAID EXCEPT ANY INSURANCE PREMIUM AND AMENDMENT CHARGES. WE WILL COMMUNICATE THE OPTIONS WITH YOU EITHER THROUGH EMAIL OR LETTER, WITH A REMINDER IF NECESSARY. IF YOU 
EXERCISE THE RIGHT TO CANCEL, WE MUST RECEIVE WRITTEN NOTICE WITHIN 20 DAYS OF THE DATE OF THE SURCHARGE INVOICE. THE CURRENCY EXCHANGE RATE USED IN THE HOLIDAY COSTINGS ARE BASED ON RATES AS AT 30 SEPTEMBER 2026.

5. IF YOU CHANGE YOUR BOOKING:  IF, AFTER OUR CONFIRMATION HAS BEEN ISSUED, YOU WISH TO CHANGE TO ANOTHER OF OUR HOLIDAYS OR CHANGE DEPARTURE DATE, WE WILL DO OUR UTMOST TO MAKE THE CHANGES, BUT WE CANNOT 
GUARANTEE TO DO SO. HOWEVER, NOTIFICATION MUST BE RECEIVED IN WRITING AT OUR OFFICES FROM THE PERSON WHO SIGNED THE BOOKING FORM, AT LEAST 3 WEEKS BEFORE DEPARTURES. THIS MUST BE ACCOMPANIED BY A PAYMENT OF £10 TO 
COVER OUR ADMINISTRATIVE COSTS, PLUS COSTS WE INCUR IN MAKING THE AMENDMENT. ALTERATIONS CANNOT BE MADE WITHIN 3 WEEKS OF DEPARTURE AND ANY SUCH REQUEST FOR AN ALTERATION WILL BE TREATED AS A CANCELLATION OF THE 
ORIGINAL BOOKING AND WILL BE SUBJECT TO THE CANCELLATION CHARGES SET OUT IN PARAGRAPH BELOW. SOME ARRANGEMENTS CANNOT BE CHANGED WITHOUT PAYING A CANCELLATION CHARGE OF UP TO 100% OF THE TICKET COST.

6. TRANSFERRING YOUR BOOKING:  YOU CAN TRANSFER YOUR BOOKING TO SOMEBODY ELSE, BUT THE PERSON MUST SATISFY ALL THE CONDITIONS OF THE HOLIDAY AND YOU MUST INFORM US EITHER BY LETTER OR EMAIL NO LESS THAN 7 DAYS 
BEFORE DEPARTURE. THIS TRANSFER WILL COST £10 PLUS REASONABLE COSTS TO MAKE THE TRANSFER. YOU WILL REMAIN RESPONSIBLE FOR ENSURING PAYMENT BEFORE THE BALANCE DUE DATE. THIS IS IN ADDITION TO (AND DOES NOT AFFECT) THE 
SEPARATE LIABILITY OF THE TRANSFEREE TO US.

7. IF YOU NEED TO CANCEL YOUR HOLIDAY:  YOU OR ANY MEMBER OF YOUR PARTY, MAY CANCEL YOUR HOLIDAY AT ANY TIME PROVIDED THE CANCELLATION IS MADE BY THE PERSON SIGNING THE BOOKING FORM AND IS COMMUNICATED TO US IN 
WRITING VIA THE OFFICE WHO MADE YOUR ORIGINAL BOOKING. YOU MUST PAY CANCELLATION CHARGES TO COVER OUR ADMINISTRATION COSTS AND TO COMPENSATE FOR THE RISK OF US NOT RESELLING THE HOLIDAY. IF THE HOLIDAY IS RESOLD A 
REFUND WILL BE MADE. YOUR CANCELLATION WILL TAKE EFFECT FROM THE DATE ON WHICH WE OR OUR AGENT RECEIVE YOUR WRITTEN CONFIRMATION OF YOUR CANCELLATION. YOU MUST ALSO RETURN ANY TICKETS OR VOUCHERS YOU HAVE 
RECEIVED. A REDUCTION IN ROOM OCCUPANCY MAY INCREASE THE CHARGES FOR THE REMAINING PASSENGERS BY THE APPLICATION OF SUPPLEMENTS FOR LOW OCCUPANCY OF ROOMS. WHERE BOUGHT IN SUPPLIES, SUCH AS FERRIES, HOTEL 
ACCOMMODATION ETC HAVE BEEN BOUGHT IN ON YOUR BEHALF, AND WHERE THE TERMS AND CONDITIONS OF THE SUPPLIER ARE NON-REFUNDABLE, THESE PRODUCTS WILL BE CHARGED TO YOU AT THE FULL RETAIL RATE. IF THIS APPLIES, THE NON-
REFUNDABLE ITEMS WILL BE DEDUCTED FROM YOUR HOLIDAY COSTS AND THE FOLLOWING SCALE OF CHARGES WILL BE APPLIED TO THE REMAINDER:

CANCELLATION BY THE CLIENT (UK) 
IF THE CLIENT CANCELS MORE THAN 57 DAYS PRIOR TO DEPARTURE THE DEPOSIT IS FORFEITED 
IF THE CLIENT CANCELS 56-42 DAYS PRIOR TO DEPARTURE DATE 25% OF HOLIDAY COST 
IF THE CLIENT CANCELS 41-29 DAYS PRIOR TO DEPARTURE DATE 50% OF HOLIDAY COST 
IF THE CLIENT CANCELS 28-15 DAYS PRIOR TO DEPARTURE DATE 75% OF HOLIDAY COST 
IF THE CLIENT CANCELS 14-0 DAYS PRIOR TO DEPARTURE DATE 100% OF HOLIDAY COST 

YOU MAY CANCEL YOUR HOLIDAY WITHOUT PAYING ANY TERMINATION FEE BEFORE THE START OF THE HOLIDAY, IN THE EVENT OF UNAVOIDABLE AND EXTRAORDINARY CIRCUMSTANCES OCCURRING AT THE PLACE OF DESTINATION OR ITS IMMEDIATE 
VICINITY, FOR INSTANCE, IF THERE ARE SERIOUS SECURITY PROBLEMS AT THE DESTINATION WHICH ARE LIKELY TO AFFECT THE PACKAGE.

8. ALTERATIONS TO YOUR HOLIDAY BY US:  WE HOPE THAT WE WILL NOT HAVE TO MAKE ANY CHANGE TO YOUR HOLIDAY BUT, BECAUSE OUR HOLIDAYS ARE PLANNED MANY MONTHS IN ADVANCE, WE SOMETIMES DO NEED TO MAKE MINOR CHANGES. WE 
RESERVE THE RIGHT TO DO THIS AT ANY TIME. WE WILL LET YOU OR YOUR BOOKING AGENT KNOW ABOUT ANY IMPORTANT CHANGES AS SOON AS POSSIBLE, INCLUDING THE MINIMUM NUMBER OF PASSENGERS REQUIRED ON THE TRIP. IF AFTER BOOKING, 
AND BEFORE DEPARTURE, WE MAKE A MAJOR CHANGE TO YOUR HOLIDAY, YOU WILL HAVE THE OPTION OF WITHDRAWING FROM THE HOLIDAY WITHOUT PENALTY OR TRANSFERRING TO ANOTHER HOLIDAY WITHOUT ANY CHARGE. IN EITHER CASE, WE WILL 
PAY YOU COMPENSATION, ACCORDING TO THE SCALE SET BELOW. A MAJOR CHANGE INCLUDES THE TIME OF YOUR DEPARTURE OR RETURN TIME BY MORE THAN 12 HOURS, A CHANGE IN DEPARTURE POINT, LOCATION OF RESORT OR TYPE OF HOTEL, A 
CHANGE IN CROSS CHANNEL TRAVEL, OR SPECIFICATION OF THE COACH. IF WE TELL YOU ABOUT ANY OF THESE CHANGES AFTER WE HAVE CONFIRMED YOUR HOLIDAY BOOKING (OTHER THAN FORCE MAJEURE), YOU MAY EITHER:
ACCEPT THE NEW ARRANGEMENTS OFFERED BY US; OR ACCEPT A REPLACEMENT HOLIDAY FROM US OF EQUIVALENT OR SIMILAR STANDARD AND PRICE (AT THE DATE OF THE CHANGE), IF WE CAN OFFER YOU ONE; OR CANCEL YOUR HOLIDAY WITH US 
AND RECEIVE A FULL REFUND OF ALL MONIES. EITHER WAY, WE WILL PAY YOU COMPENSATION, COMPENSATION IS AS FOLLOWS - WITHIN 28 DAYS OF DEPARTURE DATE YOU WILL BE ENTITLED TO A £15 DISCOUNT ON YOUR NEXT HOLIDAY

IMPORTANT NOTE  COMPENSATION WILL NOT BE PAYABLE IF THE HOLIDAY IS CANCELLED BECAUSE THE NUMBER OF PERSONS BOOKED IS LESS THAN THE NUMBER REQUIRED, OR FOR EVENTS BEYOND OUR CONTROL, WHICH INCLUDE: WAR, THREAT OF 
WAR, RIOTS, CIVIL DISTURBANCES, TERRORIST ACTIVITY AND ITS CONSEQUENCES, INDUSTRIAL DISPUTES, NATURAL AND NUCLEAR DISASTERS, FIRE, EPIDEMICS, HEALTH RISKS AND PANDEMICS, UNAVOIDABLE AND UNFORESEEABLE TECHNICAL 
PROBLEMS WITH TRANSPORT FOR REASONS BEYOND OUR CONTROL OR THAT OF OUR SUPPLIERS; HURRICANES AND OTHER ACTUAL OR POTENTIAL SEVERE WEATHER CONDITIONS AND ANY OTHER SIMILAR EVENTS. YOU ARE ALSO ADVISED TO CHECK 
WITH THE FOREIGN AND COMMONWEALTH OFFICE ADVICE UNIT REGULARLY AT HTTPS://WWW.GOV.UK/BROWSE/ABROAD/TRAVEL-ABROAD PRIOR TO TRAVEL. ALL HOLIDAYS OPERATE IF THE MINIMUM NUMBER OF PARTICIPANTS IS MET. HOWEVER, IN NO 
CASE WILL WE CANCEL YOUR HOLIDAY LESS THAN 2 WEEKS BEFORE THE SCHEDULED DEPARTURE DATE, EXCEPT WHERE YOU HAVE FAILED TO PAY THE FINAL BALANCE OR BECAUSE OF FORCE MAJEURE (FORCE MAJEURE MEANS AN EVENT WHICH WE OR 
THE SUPPLIERS OF THE SERVICES IN QUESTION COULD NOT FORESEE OR AVOID AND IS THEREFORE BEYOND OUR CONTROL).

9. OUR RESPONSIBILITY TO YOU:  WE ACCEPT RESPONSIBILITY FOR ENSURING THE HOLIDAY WHICH YOU BOOK WITH US IS SUPPLIED AS DESCRIBED IN OUR PUBLICITY MATERIAL AND THE SERVICES OFFERED REACH A REASONABLE STANDARD AND IF YOU 
ARE IN DIFFICULTY, WE WILL ASSIST YOU. IF ANY PART OF OUR HOLIDAY CONTRACT IS NOT PROVIDED AS PROMISED, YOU MAY TERMINATE THE CONTRACT WITHOUT PAYING A TERMINATION FEE AND WE WILL PAY YOU APPROPRIATE COMPENSATION IF THIS 
HAS AFFECTED YOUR ENJOYMENT OF YOUR HOLIDAY. WE WILL, HOWEVER, NOT BE LIABLE IF THERE ARE ANY UNFORESEEABLE OR UNAVOIDABLE ACTIONS OF A THIRD PARTY NOT CONNECTED WITH OUR TRAVEL SERVICES (AS CONFIRMED IN THE 
CONFIRMATION INVOICE AND ANY OTHER INFORMATION WE PROVIDED TO YOU REGARDING THE SERVICES), OR THERE WERE UNAVOIDABLE OR EXTRAORDINARY CIRCUMSTANCES, OR THE LACK OF CONFORMITY IS DUE TO A TRAVELLER IN THE PARTY. WE 
ACCEPT RESPONSIBILITY FOR THE ACTS AND/OR OMISSIONS OF OUR EMPLOYEES, AGENTS AND SUPPLIERS EXCEPT WHERE THEY LEAD TO DEATH, INJURY OR ILLNESS. OUR LIABILITY IN ALL CASES SHALL BE LIMITED TO A MAXIMUM OF THREE TIMES THE  
VALUE OF THE ORIGINAL HOLIDAY COST (NOT INCLUDING INSURANCE PREMIUMS AND AMENDMENT CHARGES). WE ACCEPT RESPONSIBILITY FOR DEATH, INJURY, OR ILLNESS CAUSED BY THE NEGLIGENT ACTS AND/OR OMISSIONS OF OUR EMPLOYEES OR

CANCELLATION BY THE CLIENT (CHANNEL ISLANDS, EUROPE & IRELAND) IN ACCORDANCE WITH THE ABTA CODE OF CONDUCT
AFTER RECEIPT OF THE FINAL ROOMING/PASSENGER LIST 8 WEEKS PRIOR TO DEPARTURE, CHARGES WILL APPLY AS FOLLOWS: 
IF THE CLIENT CANCELS 56-43 DAYS PRIOR TO DEPARTURE DATE LOSS OF DEPOSIT £200 PER PERSON 
IF THE CLIENT CANCELS 42-28 DAYS PRIOR TO DEPARTURE DATE 60% OF HOLIDAY COST 
IF THE CLIENT CANCELS 27-8 DAYS PRIOR TO DEPARTURE DATE 90% OF HOLIDAY COST 
IF THE CLIENT CANCELS 7-0 DAYS PRIOR TO DEPARTURE DATE 100% OF HOLIDAY COST
AFTER RECEIPT OF THE FINAL ROOMING/PASSENGER LIST, AMENDMENT CHARGES IMPOSED BY THE CARRIERS (AIRLINES, 
SEA COMPANIES, SUPPLIERS) WILL BE PASSED ONTO CLIENTS.



                BCH / ABTOT TRADING CHARTER
AGENTS TOGETHER WITH OUR SUPPLIERS AND SUB-CONTRACTORS, SERVANTS AND/OR AGENTS OF THE SAME WHILST ACTING WITHIN THE SCOPE OF, OR DURING THEIR EMPLOYMENT IN THE PROVISION OF YOUR HOLIDAY. WE WILL ACCORDINGLY PAY TO 
OUR CLIENTS SUCH DAMAGES AS MIGHT HAVE BEEN AWARDED IN SUCH CIRCUMSTANCES UNDER ENGLISH LAW. IN RESPECT OF CARRIAGE BY AIR, SEA, TUNNEL AND RAIL AND THE PROVISION OF ACCOMMODATION OUR LIABILITY IN ALL CASES WILL BE 
LIMITED IN THE MANNER PROVIDED BY THE RELEVANT INTERNATIONAL CONVENTION. IF WE MAKE ANY PAYMENT TO YOU OR ANY MEMBER OF YOUR PARTY FOR DEATH OR PERSONAL INJURY OR ILLNESS, YOU WILL BE ASKED TO ASSIGN TO US OR OUR 
INSURERS THE RIGHTS YOU MAY HAVE TO ACT AGAINST THE PERSON OR ORGANISATION RESPONSIBLE FOR CAUSING THE DEATH, PERSONAL INJURY OR ILLNESS. THIS CLAUSE DOES NOT APPLY TO ANY SEPARATE CONTRACTS THAT YOU MAY ENTER FOR 
EXCURSIONS OR ACTIVITIES DURING OR OUTSIDE OF YOUR HOLIDAY. IF YOU OR ANY MEMBER OF YOUR PARTY SUFFER DEATH, ILLNESS OR INJURY WHILST OVERSEAS ARISING OUT OF AN ACTIVITY WHICH DOES NOT FORM PART OF YOUR HOLIDAY, WE 
MAY OFFER GUIDANCE AND WHERE LEGAL ACTION IS CONTEMPLATED AND YOU WANT OUR ASSISTANCE, YOU MUST OBTAIN OUR WRITTEN CONSENT PRIOR TO ANY PROCEEDINGS (WE LIMIT THE COST OF OUR ASSISTANCE TO YOU OR YOUR PARTY TO 
£5,000 PER PARTY).

10. IF YOU HAVE A COMPLAINT:  IF YOU HAVE A PROBLEM DURING YOUR HOLIDAY, PLEASE INFORM YOUR TOUR MANAGER, YOUR DRIVER OR THE RELEVANT SUPPLIER/RESORT REPRESENTATIVE IMMEDIATELY WHO WILL ENDEAVOUR TO PUT THINGS RIGHT. 
IF YOUR COMPLAINT CANNOT BE COMPLETELY RESOLVED LOCALLY, YOU MUST COMPLETE A HOLIDAY REPORT FORM WHICH CAN BE OBTAINED BY YOUR DRIVER OR LOCAL REPRESENTATIVE, WHICH YOU SHOULD KEEP. OUR CONTACT NUMBER, FOR 
UNRESOLVED COMPLAINTS WILL BE OUR OFFICE NUMBER ON 01246 604764 (OPEN IN OFFICE HOURS) IF YOU REMAIN DISSATISFIED PLEASE FOLLOW THIS UP WITHIN 14 DAYS OF YOUR RETURN HOME BY WRITING TO CLAIR’S OF DERBYSHIRE GIVING YOUR 
ORIGINAL BOOKING REFERENCE NUMBER AND ALL OTHER RELEVANT INFORMATION, INCLUDING THE REFERENCE OF THE HOLIDAY REPORT FORM. IT IS THEREFORE A CONDITION OF THIS CONTRACT THAT YOU COMMUNICATE ANY PROBLEM TO THE 
SUPPLIER OF THE SERVICES IN QUESTION AND TO OUR REPRESENTATIVE WHILST IN RESORT AND OBTAIN A WRITTEN REPORT FORM. IF YOU FAIL TO FOLLOW THIS SIMPLE PROCEDURE, WE CANNOT ACCEPT RESPONSIBILITY AS WE HAVE BEEN DEPRIVED 
OF THE OPPORTUNITY TO INVESTIGATE AND RECTIFY THE PROBLEM. SHOULD YOU WISH TO PURSUE THE COMPLAINT FURTHER, BCH ABTOT HAVE AN ALTERNATIVE DISPUTE RESOLUTION SCHEME AND FULL DETAILS ARE AVAILABLE FROM THEM. PLEASE 
CONTACT THEM AT ABTOT 69 LEADENHALL STREET LONDON EC3A 2BG.

11. OUR COACHES:  WE WILL ALWAYS USE OUR REASONABLE ENDEAVOURS TO PROVIDE A COACH TO THE SPECIFICATION IN OUR BROCHURE OR ADVERT BUT RESERVE THE RIGHT TO SUBSTITUTE AN ALTERNATIVE VEHICLE SHOULD THERE BE 
UNFORESEEN CIRCUMSTANCES. THERE IS A SEATING PLAN BUT, IN SOME CASES, OPERATIONAL REASONS MAY REQUIRE A COACH WITH A DIFFERENT CONFIGURATION. WE RESERVE THE RIGHT TO ALTER A COACH SEATING PLAN AND ALLOCATE SEATS 
OTHER THAN THOSE BOOKED. SINGLE PASSENGERS MAY BE REQUIRED TO SHARE A DOUBLE SEAT WITH OTHER SINGLE PASSENGERS. WHEN YOUR BOOKING IS CONFIRMED, YOU WILL BE OFFERED THE BEST SEATS THAT ARE AVAILABLE AT THAT TIME. IF 
YOU FEEL THAT YOU REQUIRE TWO SEATS, THEN THESE MUST BE BOOKED AND PAID FOR IN ADVANCE, AT THE TIME OF BOOKING. IF YOU FAIL TO DO THIS AND IT TRANSPIRES THAT THE SEAT ALLOCATED TO YOU IS INSUFFICIENT FOR YOUR NEEDS AND 
THERE IS NO ALTERNATIVE SEATING AVAILABLE, THEN YOU WILL BE REFUSED ACCESS TO THE COACH AND ANY PAYMENTS MADE WILL BE LIABLE TO FORFEITURE.
SPECIFIC SEATS WILL NOT BE ALLOCATED ON COACHES OPERATING A FEEDER SERVICE BETWEEN JOINING POINTS AND MAIN HOLIDAY DEPARTURE POINTS OR ON COACHES THAT CARRY OUT TRANSFERS BETWEEN AIRPORTS, SEAPORTS ETC.
NO SMOKING IS ALLOWED ON OUR COACHES (INCLUDING E-CIGARETTES) AND WE DO NOT ALLOW PETS OR ANY OTHER ANIMALS, ALTHOUGH WE ACCOMMODATE REGISTERED ASSISTANCE DOGS, BUT NOT ON OVERSEAS HOLIDAYS.

12. HOTEL FACILITIES:   SOME HOTEL FACILITIES AND ENTERTAINMENT MAY BE WITHDRAWN FOR ROUTINE MAINTENANCE OR BE SUBJECT TO SEASONAL AVAILABILITY AND PROVISION OF THE FACILITIES CANNOT BE GUARANTEED. SINGLE OCCUPANCY OF 
ROOMS MAY BE SUBJECT TO A SUPPLEMENTARY CHARGE. 

13. HEALTH AND SAFETY:  IN SOME FOREIGN COUNTRIES, STANDARDS OF INFRASTRUCTURE, SAFETY AND HYGIENE MAY BE LOWER THAN THOSE TO WHICH WE ARE ACCUSTOMED IN THE UK. YOU SHOULD THEREFORE EXERCISE GREATER CARE FOR 
YOUR OWN PROTECTION. THERE MAY BE COUNTRIES THAT WE VISIT THAT HAVE SPECIAL MEDICAL REQUIREMENTS FOR TOURISTS. THESE REGULATIONS ARE SUBJECT TO CHANGE AND OUR CLIENTS ARE RESPONSIBLE FOR COMPLYING WITH ENTRY AND 
CURRENT HEALTH REQUIREMENTS. IF YOU ARE NOT SURE OF THE HEALTH REQUIREMENTS FOR THE COUNTRY YOU ARE VISITING, YOU ARE ADVISED TO CHECK WITH YOUR OWN GP BEFORE TRAVELLING. YOU ARE ALSO ADVISED TO REFER TO THE 
DEPARTMENT OF HEALTH LEAFLET “HEALTH ADVICE FOR TRAVELLERS”. SOME PEOPLE MAY BE AT RISK FROM DISCOMFORT OR DEEP VEIN THROMBOSIS (DVT) IF THEY REMAIN IMMOBILE ON A JOURNEY FOR A LONG PERIOD. IF YOU ARE PLANNING TO 
UNDERTAKE A JOURNEY OF MORE THAN THREE HOURS, YOU SHOULD CONSULT YOUR DOCTOR, IF YOU HAVE EVER HAD DVT, PULMONARY EMBOLISM, A FAMILY HISTORY OF CLOTTING CONDITIONS, CANCER OR TREATMENT FOR CANCER, STROKE, AND 
HEART OR LUNG DISEASE OR IF YOU HAVE HAD MAJOR SURGERY IN THE PAST THREE MONTHS. WE RESERVE THE RIGHT TO REFUSE ANY BOOKING IN THE ABSENCE OF A DOCTOR’S CERTIFICATE CONFIRMING THAT YOU ARE FIT TO TRAVEL. WHERE WE 
PROVIDE COMFORT STOPS YOU ARE ENCOURAGED TO WALK AROUND. EXERCISE REDUCES ANY DISCOMFORT, WHICH MAY BE CAUSED BY PERIODS OF IMMOBILITY.

14. TRAVEL DOCUMENTS, ITINERARIES, PICK-UP POINTS AND PASSPORTS:  WE CAN ONLY PROVIDE GENERAL INFORMATION REGARDING ENTRY, PASSPORT, VISA, IMMIGRATION REQUIREMENTS AND SAFETY AND HEALTH FORMALITIES APPLICABLE TO YOUR 
PACKAGE ITINERARY. IT IS YOUR RESPONSIBILITY TO CHECK SUCH REQUIREMENTS (IN GOOD TIME BEFORE DEPARTURE), IN ORDER TO MAKE YOUR DECISIONS TO FULFIL SUCH REQUIREMENTS REGARDING YOUR DESTINATION AND/OR THE COUNTRY(IES) 
THROUGH WHICH YOU MAY BE TRANSITING THROUGH. SUCH INFORMATION WHICH YOU MAY NEED TO CHECK INCLUDES (BUT IS NOT LIMITED TO) PASSPORT REQUIREMENTS INCLUDING (BUT NOT LIMITED TO) HOW VALID YOUR PASSPORT MUST BE AFTER 
RETURN DATE, WHETHER YOUR PASSPORT MUST BE MACHINE READABLE, OR WHICH VISAS MAY BE REQUIRED FOR ENTRY SUCH AS ETA FOR UK TRAVEL AND/OR ETIAS FOR EU TRAVEL. YOU MUST CHECK REQUIREMENTS FOR YOUR OWN SPECIFIC 
CIRCUMSTANCES WITH THE RELEVANT BODIES AS APPLICABLE. WE HAVE PROVIDED A FEW USEFUL RESOURCES, THOUGH IT IS YOUR RESPONSIBILITY TO CHECK AND SEE IF SUCH BODY WOULD BE RELEVANT TO YOURSELF. THE FOREIGN, 
COMMONWEALTH AND DEVELOPMENT OFFICE (“FCDO”, HTTPS://WWW.GOV.UK/TRAVELAWARE) (APPLICABLE TO UK RESIDENTS); UK PASSPORT OFFICE (0870 5210410 OR HTTPS://WWW.GOV.UK/BROWSE/CITIZENSHIP; EMBASSIES, HIGH COMMISSION AND/OR 
CONSULATES; OWN DOCTOR. FOR UK RESIDENTS BOOKING EUROPEAN TRAVEL, YOU SHOULD OBTAIN A UK GLOBAL HEALTH INSURANCE CARD (UK GHIC) PRIOR TO DEPARTURE UNLESS YOU ARE ABLE TO RELY UPON AN EXISTING EUROPEAN HEALTH 
INSURANCE CARD (EHIC). FOR TRAVEL TO NORWAY, ICELAND, LIECHTENSTEIN AND SWITZERLAND, UK GHIC AND EHIC CAN NOT BE USED FOR MEDICAL TREATMENT. PASSENGERS TO THESE DESTINATIONS SHOULD OBTAIN COMPREHENSIVE MEDICAL 
INSURANCE PRIOR TO DEPARTURE, INCLUDING COVER FOR EMERGENCY MEDICAL TREATMENT AND ASSOCIATED COSTS. WE DO NOT ACCEPT ANY RESPONSIBILITY IF YOU CANNOT TRAVEL, OR INCUR ANY OTHER LOSS BECAUSE YOU HAVE NOT COMPLIED 
WITH ANY ENTRY, PASSPORT, VISA, IMMIGRATION REQUIREMENTS OR HEALTH FORMALITIES. YOU AGREE TO REIMBURSE US IN RELATION TO ANY FINES OR OTHER LOSSES WHICH WE INCUR AS A RESULT OF YOUR FAILURE TO COMPLY WITH ANY ENTRY 
PASSPORT, VISA, IMMIGRATION REQUIREMENTS OR HEALTH FORMALITIES. YOU ARE RESPONSIBLE FOR ENSURING YOU ARE AT THE CORRECT DEPARTURE POINT, AT THE CORRECT TIME AND WITH THE CORRECT DOCUMENTS. CLAIR’S OF DERBYSHIRE 
RESERVE THE RIGHT TO MODIFY ITINERARIES TO CONFORM WITH REQUESTS FROM COMPETENT AUTHORITIES BOTH WITHIN THE UK AND ABROAD.

15. SPECIAL REQUESTS & EXCURSIONS:  ALL SPECIAL NEEDS AND REQUESTS, IF AGREED, SHOULD BE ENTERED ON THE BOOKING FORM AND BE INCLUDED IN THE CONFIRMATION OF THE HOLIDAY. THESE CANNOT BE GUARANTEED EXCEPT WHERE 
CONFIRMED AS PART OF OUR HOLIDAY COMMITMENT TO YOU AND ARE DETAILED ON YOUR HOLIDAY BOOKING CONFIRMATION. WE ARE KEEN TO ENSURE THAT WE PLAN THE ARRANGEMENTS FOR YOUR HOLIDAY SO THAT SPECIAL NEEDS AND REQUESTS 
CAN BE ACCOMMODATED AS FAR AS POSSIBLE. IF YOU WILL NEED ASSISTANCE OR MAY BE UNABLE TO FULLY ENJOY ALL ASPECTS OF YOUR HOLIDAY YOU MUST TELL US IN ADVANCE SO THAT WE CAN MAXIMISE YOUR ENJOYMENT OF THE HOLIDAY. WE 
WILL NEED TO KNOW IF YOU WILL NEED SPECIAL FACILITIES IN THE HOTEL, TAKING PART IN THE EXCURSIONS OR HAVE DIFFICULTY BOARDING AND TRAVELLING ON THE COACH OR OTHER MEANS OF TRANSPORT. BEFORE BOOKING YOUR HOLIDAY, YOU 
SHOULD BE SURE THAT YOU AND YOUR PARTY ARE BOTH PHYSICALLY AND MENTALLY CAPABLE OF COMPLETING THE ITINERARY. IF YOU NEED ADVICE OR FURTHER INFORMATION EITHER YOU OR YOUR BOOKING AGENT SHOULD CONTACT 01246 604764. IF 
YOU WILL REQUIRE A SPECIAL DIET PLEASE TELL US AT THE TIME OF BOOKING, OR AS SOON AS YOU ARE MEDICALLY ADVISED, TOGETHER WITH A COPY OF THE DIET. EXCURSIONS WHICH ARE INCLUDED IN THE COST OF YOUR BOOKING ARE DETAILED ON 
THE BROCHURE PAGE AND REFUNDS WILL NOT BE MADE FOR EXCURSIONS NOT TAKEN. OPTIONAL EXCURSIONS BOOKED AND PAID FOR IN RESORT DO NOT FORM PART OF YOUR BOOKING. ADMISSION FEES TO BUILDINGS MAY NOT BE INCLUDED IN THE 
PRICE OF THE HOLIDAY, PLEASE CHECK.

16. PASSENGERS WITH DISABILITIES:  WE WANT EVERYONE TO ENJOY OUR TRAVEL ARRANGEMENTS. WE ARE HAPPY TO ADVISE AND ASSIST YOU IN CHOOSING A SUITABLE HOLIDAY. IT IS IMPORTANT THAT, WHEN BOOKING, YOU ADVISE US OF ANY 
DISABILITY, SPECIFIC NEED OR COMPLEX NEED YOU MAY HAVE AND ANY SPECIAL REQUIREMENTS THAT WILL MAKE SURE THE HOLIDAY IS SUITABLE. IF A PASSENGER REQUIRES PERSONAL ASSISTANCE (FOR EXAMPLE, ASSISTANCE WITH FEEDING, 
DRESSING, TOILETING, MOBILISING) THEN THIS PASSENGER MUST TRAVEL WITH AN ABLE-BODIED COMPANION OR CARER AND WRITTEN CONFIRMATION THAT SUCH ASSISTANCE WILL BE PROVIDED FOR THE ENTIRETY OF THE HOLIDAY IS REQUIRED AT THE 
TIME OF BOOKING. COACH DRIVERS/TOUR MANAGERS ARE UNABLE TO PROVIDE SUCH ASSISTANCE.

IMPORTANT YOU MUST TELL US IF YOU HAVE AN EXISTING MEDICAL CONDITION, DISABILITY OR COMPLEX NEED THAT MAY AFFECT YOUR HOLIDAY OR OTHER GROUP MEMBERS’ ENJOYMENT OF IT BEFORE YOU BOOK YOUR HOLIDAY. WE RESERVE THE 
RIGHT TO REQUEST A DOCTOR’S CERTIFICATE CONFIRMING THE PASSENGER IS FIT TO TRAVEL. IF, IN OUR REASONABLE OPINION, YOUR CHOSEN HOLIDAY IS NOT SUITABLE FOR YOUR MEDICAL CONDITION OR DISABILITY, WE RESERVE THE RIGHT TO 
REFUSE YOUR BOOKING. YOU ARE RESPONSIBLE FOR BRINGING WITH YOU THE PROPER CLOTHING AND EQUIPMENT, WHICH WE ADVISE YOU ABOUT IN OUR PRINTED TRIP INFORMATION. WE WANT YOU TO ENJOY YOUR HOLIDAY AND WILL HELP YOU 
SELECT AN APPROPRIATE TRIP.

17. PASSENGER BEHAVIOUR:  WE WANT ALL OUR CUSTOMERS TO HAVE A HAPPY AND CAREFREE HOLIDAY. YOU ARE RESPONSIBLE FOR YOUR BEHAVIOUR AND HYGIENE AND THE EFFECT IT MAY HAVE ON OTHERS. IF YOU OR ANY OTHER MEMBER OF YOUR 
PARTY IS ABUSIVE, DISRUPTIVE OR BEHAVES IN A WAY THAT COULD CAUSE DAMAGE OR INJURY TO OTHERS OR AFFECT THEIR ENJOYMENT OF THEIR HOLIDAY OR WHICH COULD DAMAGE PROPERTY, WE HAVE THE RIGHT TO TERMINATE YOUR CONTRACT 
WITH US AND WE WILL HAVE NO FURTHER LIABILITY OR OBLIGATION TO YOU. THE COACH DRIVER/REPRESENTATIVE, SHIP'S CAPTAIN, OR SIMILAR, AUTHORISED OFFICIAL IS ENTITLED TO REFUSE YOU BOARDING IF IN THEIR REASONABLE OPINION YOU ARE 
UNACCEPTABLY UNDER THE INFLUENCE OF DRINK OR DRUGS OR YOU ARE BEING VIOLENT OR DISRUPTIVE. IF YOU ARE REFUSED BOARDING ON THE OUTWARD JOURNEY, WE WILL REGARD IT AS A CANCELLATION BY YOU AND WE WILL APPLY 
CANCELLATION CHARGES. IF ON YOUR RETURN JOURNEY, WE HAVE THE RIGHT TO TERMINATE THE CONTRACT WITH YOU. WE ALSO REQUEST THAT MOBILE TELEPHONES ARE NOT USED ON THE COACH.

18. TRAVEL INSURANCE:  WE STRONGLY ADVISE THAT YOU TAKE OUT PERSONAL TRAVEL INSURANCE FOR THE TRIP SUCH AS THE POST OFFICE. THE INSURANCE SHOULD COVER MEDICAL AND REPATRIATION COSTS, PERSONAL INJURY, LOSS OF BAGGAGE 
AND CANCELLATION CHARGES. IF YOU DO NOT HAVE ADEQUATE INSURANCE AND REQUIRE OUR ASSISTANCE DURING YOUR HOLIDAY, WE RESERVE THE RIGHT TO RECLAIM FROM YOU ANY MEDICAL REPATRIATION OR OTHER EXPENSES WHICH WE MAY 
INCUR ON YOUR BEHALF WHICH WOULD OTHERWISE HAVE BEEN MET BY INSURERS. YOU MUST ADVISE US OF YOUR INSURER, THE POLICY NUMBER AND 24 HOUR CONTACT NUMBER.

19. LUGGAGE:  PLEASE RESTRICT YOUR LUGGAGE TO A SUITCASE WEIGHING NO MORE THAN 20KGS PER PERSON. WE CANNOT ACCEPT RESPONSIBILITY FOR LOSS OR DAMAGE TO LUGGAGE UNLESS THROUGH OUR NEGLIGENCE. PLEASE DO NOT LEAVE 
VALUABLE ITEMS IN YOUR SUITCASE WHEN LEFT ON THE COACH. PLEASE CONTACT US FOR OUR POLICY ON MOBILITY SCOOTERS.

20. CONDITIONS OF SUPPLIERS:  MANY OF THE SERVICES WHICH MAKE UP YOUR HOLIDAY ARE PROVIDED BY INDEPENDENT SUPPLIERS. THOSE SUPPLIERS PROVIDE THESE SERVICES IN ACCORDANCE WITH THEIR OWN TERMS AND CONDITIONS WHICH 
WILL FORM PART OF YOUR CONTRACT WITH US. SOME OF THESE TERMS AND CONDITIONS MAY LIMIT OR EXCLUDE THE SUPPLIER'S LIABILITY TO YOU, USUALLY IN ACCORDANCE WITH APPLICABLE INTERNATIONAL CONVENTIONS. COPIES OF THE RELEVANT 
PARTS OF THESE TERMS AND CONDITIONS ARE AVAILABLE ON REQUEST FROM US OR THE SUPPLIER CONCERNED. 

21. ADVANCED PASSENGER INFORMATION:  A NUMBER OF GOVERNMENTS ARE INTRODUCING NEW REQUIREMENTS FOR OUR SUPPLIERS TO PROVIDE PERSONAL INFORMATION ABOUT ALL TRAVELLERS TO THE AUTHORITIES PRIOR TO TRAVELLERS 
ARRIVING AT THE DESTINATION. THE DATA WILL BE COLLECTED EITHER AT THE TIME OF OR AFTER A BOOKING IS MADE. WHERE WE COLLECT THIS DATA, WE WILL TREAT IT IN ACCORDANCE WITH OUR PRIVACY POLICY.

22. EMERGENCY CONTACT:  OUR EMERGENCY CONTACT DETAILS ARE TEL: 07721 396697 / EMAIL: INFO@CLAIRSCOACHES.CO.UK                                       PUBLICATION DATE: THIS BROCHURE WAS PRINTED IN THE UK BY FRESH PRINT IDEAS - SEPTEMBER 2026



.
BOOKING LINES

01246 604764 
01773 590808
07483 357958

Mobile Booking Office Times and Locations

GIFT VOUCHERS 
 in denominations of £5, £10, £25, £50 & £100 

Ideal for Birthdays, Anniversaries 
Christmas presents or just a nice treat

1st Friday of each month       

2nd Tuesday of each month     

2nd Thursday of each month    

2nd Friday of each month       

3rd Tuesday of each month       

3rd Thursday of each month     

3rd Friday of each month          

9am - 1pm l Shirebrook Market

9am - 1pm l South Normanton Market 

9am - 12 noon l Bolsover Market

9am - 1pm l Ripley Market

9am - 12 noon l Blackwell Community Centre

9am - 1pm l Alfreton, Severn Sq (outside Poundstretcher)

9am - 1pm l Sutton Market, Portland Square

Seating Plan

Booking Office
(open: mon - fri    9am - 3pm)

Clair's of Derbyshire
Parkvilla, 124 Market Street
Clay Cross, Derbyshire  S45 9LY
E:    info@clairscoaches.co.uk
W:   www.clairscoaches.co.uk
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